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Got Mask?

Norman Regional joined the Healthier Oklahoma Coalition in its
#GotMaskOK campaign on social media. Visit gotmaskok.org for
more info on the campaign and check out Norman Regional’s
social media pages for more #GotMaskOK photos and the
reasons behind why they wear a mask.

James Bond, MD

Laura Shao, PA-C

Community Thanked for COVID Support
By Richie Splitt, President and CEO of Norman Regional
I had the honor of delivering COVID-19 Caring Like a Champion game balls to organizations that helped our team through the
“must win” COVID pandemic. We wanted to thank each of them for their support and recognize them as part of our team of
more than 3,500 healers. COVID-19 Caring Like a Champion game balls were presented to the following MVPs:

Flintco has been a respected business partner and
ally for Norman Regional for several years. And in times
of crisis, Flincto rallied to show their support for our team.
Flintco donated $10,000 to the Norman Regional COVID-19
relief fund. This donation was used to both purchase
needed PPE and also feed our healers as they worked to
take care of patients.

Frontline Church members donated
meals twice a week for six weeks. This included some
outstanding barbecue that feed multiple units and
departments. Frontline Church also took their support a
step further and provided a link on their website to our
Norman Regional COVID relief fund.

Hitachi’s generous donation included:
• 6,000 surgical masks for our staff
• $9,000 to our COVID relief fund

Norman Regional and the City of Norman
have been a great team for more than 70 years. Just one
of the many ways the City helped our team was to host
Facebook Live videos answering important questions
from the community with local experts — our physicians
and healthcare providers. Mayor Breea Clark has hosted
more than 14 live videos.

KYIS 98.9 FM donated air time and worked
with Norman Regional to produce a five-day a week,
Lunch with the Doctor program. This educational program
informed listeners with accurate and timely information
about the COVID pandemic. It featured Norman Regional’s
own team of physicians and healthcare providers who
shared the local perspective on this global crisis.

Timbercreek Church members donated 150
face shields and 1,920 KN95 masks to our frontline healers.
This donation allowed our team to safely treat patients
with needed PPE at a time when hospitals across
the nation were facing shortages of these safety products.
Timbercreek Church also donated $3,000, which will be
used purchase Angel Eyes cameras for Neonatal Intensive
Care Unit or NICU. Angel Eyes is a secure, video and audio
system that allows family and friends the ability to interact
with hospitalized newborns.
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Community Thanked

The team at Lowe’s was incredibly helpful
and responsive. They offered items we didn’t even think to
ask for — but proved to be incredibly useful.
Their donation included:
• Parts to make halos so we could safely transport COVID
patients and protect our healers
• Tables and chairs and pop-up tents for our temporary
tents which stood in place outside of our emergency
entrances
• 5 cases of germicide bleach
• A refrigerator
• Hundreds of bottles of Gatorade
• Two paint sprayers which were used to clean our
EMSSTAT ambulances and other neighboring systems
ambulances. Our medics had the creative idea to fill the
paint sprayer with a virus-killing liquid and used the
paint sprayers to apply that safely after each patient –
including patients suspected of having COVID

Norman Public Schools and the Health
System have been partners for many years, and when we
needed a helping hand during this global health crisis –
they came through in numerous ways.
NPS donated:
• 29,000 ounces of hand sanitizer
• 800 canisters of Clorox bleach wipes
• 19 cans of Lysol spray
• More than 3,000 surgical masks
• 335 N95 masks
• 650 pairs of eye goggles

Norman Chamber of Commerce
was vital in getting Norman Regional Health System
much-needed personal protective equipment or PPE. The
chamber not only promoted our needs, they helped
arrange a drop-off location at the Cleveland County
Fairgrounds so more people could easily donate.
This drop-off location also helped the Norman Regional
Health Foundation team manage day-to-day donations
and work flow so they could swiftly respond to the
pandemic. We are grateful for the invitation to the
Foundation and health system to join via Facebook live
and share the system’s needs and the latest news.

Moore Public Schools was one of
the first school districts to respond with help and
much needed supplies. One of our first donors
was principal Amy Simpson from Southlake who
delivered disinfecting products from that school.
Dr. Robert Romines, Michelle McNear and the
remaining MPS team loaded up and delivered
two van loads of these donations to Norman
Regional. These donations included:
• 6,500 ounces of hand sanitizer
• 900 canisters of Clorox bleach wipes
• 10 cans of Lysol spray

• 5,000 nitrile glov
• 5 cases of germicide bleach

More recognitions to come.
Look for them in The Winter Pulse!
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New Diversity & Inclusion Council
Norman Regional Health System now has a Diversity and Inclusion Council,
thanks to Co-Chairs Liz Shumate, manager of Outpatient Behavioral Health; Ben
Vandaveer, manager over Norman Regional’s Rehab Program, and Administrative
Fellow Adrian Francisco.
The Diversity and Inclusion Council is a resource, advocacy group and advisory board, with continual, bidirectional
communication with executive team, to provide multilayered communication with physicians, staff, and identified
community-based stakeholders to ensure systemic implementation of diversity and inclusion practices.
The purpose of the council is to (a) identify the inclusion and diversity strengths and opportunities
within all aspects of NRHS; (b) develop strategies and plans to examine ways in which we include and exclude
(however unintentionally) employees, patients, and community members; (c) systematically examine aspects of
NRHS to enhance its effectiveness and ability to meet the needs of its diverse workforce and the patients we serve;
(d) provide education for staff and volunteers to address unconscious bias and opportunities for improving just
culture; (e) be a resource for existing teams, committees, etc. to assess, implement, and improve practices relating
to diversity and inclusion; and (e) respectfully celebrate and document the successes of inclusivity approaches,
according to its charter.
Liz and Ben originally started coordinating with the executive team for the council, but Ben said when Adrian arrived
on campus, it was obvious he had a passion for his work and he showed an immediate comfort and aptitude for the
work the council is trying to accomplish.
The council has 12 members, including managers, directors, administrative directors, and active support from Chief
Operating Officer John Manfredo. The main focuses of the council are inclusivity in the workplace and equitable care
for all patients. So far, the council has worked with the Norman Regional Hospital Authority Board and the executive
team to pass a resolution addressing diversity and inclusion practices at Norman Regional, and begun planning
and working with Integrated Marketing to celebrate more diverse holidays, such as Hispanic Heritage Month and
National Diversity Week. The photo you see right is the banner used for National Diversity Week at the beginning of
October.
The council’s next steps are to begin conducting interview with frontline staff to determine their
perception of diversity and inclusion at Norman Regional and to establish community outreach to get a sense of
the perception of patients from the community as regards to equitable care, regardless of race, ethnicity, sexual
orientation, socio-economic status, etc.
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Norman Regional Names
Healer of the Year
Congratulations to Jeremy Laws Rodriguez for being chosen as
Norman Regional’s Healer of the Year for FY20!
As part of winning, Jeremy was honored at the virtual Healer of the Year ceremony.
Jeremy is a nursing assistant in the Progressive Care Unit and has worked at
Norman Regional for three years.
Jeremy was initially honored as the Healer of the Month in August 2019 after Stroke
Coordinator Courtney Stark nominated him.

“Jeremy is hands down
one of the hardest working
employees that I know and
one of the most genuine,”
Courtney said. “I don't even have
to be on the floor working alongside
him anymore to know that he still has
those qualities. No matter if I'm up on PCU
picking something up, down in the cafeteria or even
outside the hospital, he ALWAYS greets me with a smile and asks me how my day
is. When I'm up on PCU, he is either in his patient's room caring to their needs,
offering someone help or actively helping another coworker. I can be sitting at the
desk and hear his interactions with his patients and the compassion he has for
helping them in what they might consider a difficult time. He not only is a bright
light for his patients, but also for his PCU coworkers and is always demonstrating
positivity.”
Jeremy said his favorite thing about working at Norman Regional is the family-like
atmosphere and I am glad Jeremy is part of our Norman Regional family!
Congratulations again, Jeremy!
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Norman Regional Telehealth
Receives Grant Funding
Norman Regional Health System received $915,862 in grant funding for telehealth from the
Federal Communications Commission (FCC).
The FCC’s COVID-19 Telehealth Program, which was authorized by the CARES Act, has provided
$157.64 million of $200 million available in funding nationwide so far during the COVID-19
pandemic.
In the application process, Norman Regional’s telehealth team had to detail how the funding
would be used, what kind of devices would be utilized and how they were integral to patient
care, and how this would impact COVID and non-COVID patients.
Norman Regional’s grant will fund telemedicine carts, remote monitoring equipment, and
tablets that will allow providers to conduct virtual visits. The carts will be used to virtually
consult with patients in emergency departments and inpatient units and the remote
monitoring equipment that will permit patients to transmit to the providers’ essential clinical
data to make informed decisions with a patient and help keep that patient out of high-risk
clinical settings where they may be exposed to COVID-19.
Norman Regional’s telehealth team and clinic leadership acted quickly when the COVID-19
pandemic began to spread, training more than 170 providers working in primary care, specialty
care and rehabilitation therapy in less than two weeks. The Norman Regional Virtual Care app
was already in use for urgent care, as well as for some virtual visits with specific providers, but
COVID-19 dramatically increased the usage of the app.
“This funding will allow us to utilize remote exam kits and remote patient monitoring
technology so our providers can have additional clinical values such as heart rate and
oxygen saturation, which they cannot currently get if the patient is at home,” said Molly West,
coordinator of the Norman Regional Telehealth program. “With the pandemic, telehealth

exploded overnight, and not just for Norman Regional, but across the United States. Telehealth
allowed us to protect our staff, our providers and our patients. We’re grateful to be awarded
this funding as it will help Norman Regional continue providing high-quality care in innovative
ways.”

$915,862
$915,862
$915,862
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Norman Regional Names its Annual
Spirit of Wellness Winner
Norman Regional Health System honored Karen Saunkeah as this
year’s Spirit of Wellness winner.
Norman Regional’s mission is to serve its community as the leader in health and wellness
care. Norman Regional not only makes that mission a priority with community members, but
also with its healers within the health system.
Throughout the year, Norman Regional’s Wellness Committee honors healers who make
healthy living a priority in their life and help facilitate a culture of wellness in the workplace
then chooses one Spirit of Wellness winner.
“We want to recognize those
healers who have made
substantial changes in their
health and wellness, as well as
share their wellness journey with
everyone at NRHS,” said Amber
Browning with the Wellness
Committee.
Karen, RN, nurse navigator for the Norman Regional Breast Care Center, was first nominated for
exercising on a regular basis, serving as a healthy role model, promoting and actively
practicing stress reduction techniques and making a healthy lifestyle change. She stood out
as the winner because of her devotion to her patients. Karen has worked for Norman Regional
for 39 years and helped open the Breast Care Center in 2000. She started free yoga classes
at Norman Regional for cancer survivors and has provided a monthly breast cancer support
group for the past 15 years.
After her treatment for breast cancer in 1999 she felt very weak, both physically and
emotionally, but in 2001 she attended an introductory yoga class. Six months later her husband

had back pain and began to attend with
her. They also started Weight Watchers
together and that is their “go to” for weight
loss.
Karen said she was pleasantly surprised to
be selected as this year’s winner.
“I was very pleasantly surprised,” Karen
said. “I thought that since I was older than
the other finalists, and not in as good physical shape, that I wouldn’t be selected. I think I won
because over the years if I found something that helped me physically or emotionally to feel
better, I have always shared that with my patients.
“It’s very satisfying to be recognized for my work by the healthcare system I have worked for
so many years. I smile every time I think about it. Receiving this award has motivated me to
continue working hard every day for my breast cancer patients.”
Karen’s favorite healthy food is a cedar planked grilled salmon that her husband makes with
fresh steamed asparagus. Her favorite activities are yoga and walking.
Karen’s life motto is, “Do your best not to dwell on the bad in the past. Live for today.”
Congratulations, Karen on being a Spirit of Wellness for Norman Regional!
Know a fellow healer who exemplifies a Spirit of Wellness? Nominate them today!
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New Moms Now Offered Special
Meal After Delivery
Norman Regional Health System’s Food and Nutrition Services is
now offering new moms a special meal during their hospital stay.
Beginning Tuesday, Aug. 25, new moms and a guest can now order one fine dining meal
between noon and 5 p.m. one of the days they are in the hospital.
“The food choices are amazing and we even have a vegetarian option,” said Mari Newcomer,
nurse manager for Women’s and Children’s.

Meal choices available include:

Food and Nutrition Services proudly display the first special meal prepared before delivering it.

• Tender New York strip steak served with a loaded baked
potato and parmesan broccoli, dinner roll, a choice of Caesar or
garden salad, dessert and beverage

• Golden fried coconut shrimp with sweet chili sauce,
garlic butter rice, green bean almandine, dinner roll, a choice of
Caesar or garden salad, dessert and beverage
“We wanted to offer a special treat for our new moms,” said Amanda Jones, director of Norman
Regional’s Food and Nutrition Services.

• Cheddar stuffed poblano chile relleno (vegetarian
option) with zesty cheese sauce, elote corn and simmered black
beans, a choice of Caesar or garden salad, dessert and beverage

The meals are put together by Norman Regional’s chef based on what pairs well together, but
Food and Nutrition Services can change out parts of the meal if there is something guests
don’t like or prefer not to have.

Each meal is prepared specially for each new mom by Norman Regional’s chef so please allow
up to an hour for Food and Nutrition Services to prepare and deliver the meal after ordering.
“Amanda approached us with the idea. She thought it would be a nice amenity since we
are having to restrict guests because of COVID-19. We jumped at the opportunity,” said Susie
Graves, former director of Women’s and Children’s. “The maternal child healers sampled the
meals and loved them. We can’t wait to start this program.”
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Norman Regional starts TAVR program
Norman Regional Health System now offers Transcatheter Aortic Valve Replacement (TAVR)
through its Norman Heart and Vascular Associates clinic and the Norman Regional HealthPlex
Heart Hospital.
TAVR is a minimally invasive procedure with a recovery time of only 24-48 hours in the hospital
then one week of recovery at home.
The health system had its first four successful cases in July. One of whom was Randall Madden
of Norman.
Madden had a heart murmur and was referred to Archana Gautam, MD, interventional
cardiologist. After testing, he was told he was a candidate for the TAVR procedure and would
be one of the first at Norman Regional.
“I wasn’t nervous at all. I probably should have been a little nervous since it’s my heart, but I
really wasn’t because the team made me feel so comfortable. I couldn’t ask for a better group
to take care of me. They were friendly and open to answering any of my questions. I trust them
with my life,” Madden said. “As crazy as it sounds, it was a great experience and I’d do again if
I had to.”
Madden added that the recovery was much quicker than he expected and was up walking the
next day. Just one month since his procedure, Madden said he is doing great. He doesn’t have
any more chest pain or aches, he’s been able to go shopping and do yard work, and feels like
he can breathe again — a luxury he didn’t have before the TAVR procedure.
The TAVR program began because Dr. Gautam wanted to start treating patients in Norman for
severe aortic valve stenosis, meaning the aortic valve, the last valve that the oxygenated blood
leaves, is small and does not open properly.

There are no medications to treat a severe aortic valve stenosis, and if left untreated, it is fatal.
Up until about 10 years ago, the only way to fix the valve was to do surgery, but now technology
has allowed us to use a catheter in the Cath Lab, said TAVR Coordinator Sarah “Katy” Walsh,
APRN-CNS.
When first approved, TAVR was only for high-risk and immediate-risk surgery patients, but last
year the approval was extended for low risk patients.
“Now there is a very broad spectrum of patients who can get it by FDA approval,” Walsh said.
“It’s going to facilitate the continuity of care for these patients given the fact that they need a
procedure done for their aortic valve and it can be done right here at Norman Regional.”
Before a patient can be TAVR approved, they must have multiple tests done and be seen by
Walsh who is the TAVR coordinator, their primary cardiologist, an interventional cardiologist
and Cardiothoracic Surgeon Kyle Toal, MD.
Walsh previously served in the same role at a different health system, but said she was excited
to start a new program at Norman Regional.
“I was excited to start the program here with Dr. Gautam,” Walsh said. “A multidisciplinary
approach to a TAVR team is very important in building a successful TAVR program. I am
thankful to be a part of this new TAVR program and I look forward to the future here at Norman
Regional.”

The prognosis of severe aortic valve stenosis can be diagnosed by an Echocardiogram and
only has a survival rate of less than two years once the patient becomes symptomatic. Some
of the symptoms include extreme fatigue, shortness of breath with exertion, dizziness, and
passing out spells.
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Norman Regional receives Gold-level
Cardiovascular Awards
Norman Regional Health System has received the Mission: Lifeline® Gold Plus
Receiving Quality Achievement Award and the Mission: Lifeline® NSTEMI Gold
Quality Achievement Award for implementing specific quality improvement
measures outlined by the American Heart Association for the treatment of
patients who suffer heart attacks.
The American Heart Association’s Mission: Lifeline program’s goal is to reduce system barriers
to prompt treatment for heart attacks, beginning with the 9-1-1 call, to EMS transport and
continuing through hospital treatment and discharge. The initiative provides tools, training
and other resources to support heart attack care following protocols from the most recent
evidence-based treatment guidelines.
Every year, more than 250,000 people experience an ST elevation myocardial infarction
(STEMI), the deadliest type of heart attack, caused by a blockage of blood flow to the heart
that requires timely treatment. To prevent death, it’s critical to restore blood flow as quickly
as possible, either by mechanically opening the blocked vessel or by providing clot-busting
medication.
Norman Regional earned the Gold Plus Receiving Quality Achievement Award by meeting
specific criteria and standards of performance for quick and appropriate treatment through

emergency procedures to re-establish blood flow to blocked arteries in heart attack patients
coming into the hospital directly or by transfer from another facility.
Norman Regional also earned the NSTEMI Gold Quality Achievement Award by meeting
specific criteria and standards of performance for the quick and appropriate treatment of
NSTEMI heart attack patients by providing emergency procedures to re-establish blood flow to
blocked arteries when needed.
“We commend Norman Regional for these awards in recognition for following evidence-based
guidelines for timely heart attack treatment,” said Tim Henry, M.D., chair of the Mission:
Lifeline Acute Coronary Syndrome subcommittee. “We applaud the significant institutional
commitment to their critical role in the system of care for quickly and appropriately treating
heart attack patients.”
EMSSTAT and the Norman Regional Heart Hospital’s team are dedicated to providing the best,
lifesaving care to its patients, said Richie Splitt, president and CEO of Norman Regional Health
System.
“We are pleased to be recognized another year for our continued dedication and achievements
in cardiac care through Mission: Lifeline,” Splitt said.
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ONLINE SCHEDULING
Lab Offers Online Scheduling
Norman Regional Laboratory Services has launched a new
system for patients to schedule their appointments online.
Patients can now simply visit NormanRegional.com, navigate
to lab services, then view the available times and locations
to schedule a visit. The system also allows patients to see
current wait times at each location.
The online scheduling is currently available at the following
lab locations:
• Doctor’s Park Lab
• West Norman Lab
• Women’s Healthcare Plaza Lab
It will be rolled out to other lab locations soon.

Online Scheduling Offered for
Some Imaging Services
Norman Regional Health System is now offering the
convenience of online scheduling for:
• Mammograms
• Heart scans
• Lung scans
Simply visit NormanRegional.com/goschedule to view
available days, times and locations and schedule an
appointment today!
Appointments can also be canceled or reschedule online.
No phone call necessary.

It’s easy — just click here to schedule an appointment.
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Journey Clinic Physician Shares
Personal Struggle with Weight Loss
When Laure DeMattia, DO, tells her patients
she understands what they’re going through,
she means it.

Around that same time the National Institutes of
Health (NIH) released updated guidelines for adult
obesity treatment. Dr. DeMattia saw those guidelines
as a turning point and a new option for people like her
who had done everything right but still couldn’t lose
weight.

“The first time I saw a specialist about my growth and
weight I was in the third grade,” Dr. DeMattia said. “I went
to my first Weight Watchers meeting when I was 13. I
followed their diet exactly as they wanted me to, and I
actually gained weight.”
Despite being a three-sport varsity athlete in high school,
and eating a strict diet, DeMattia continued to be
overweight.

“I called them and said ‘I want to work with you.’”

Before

“There was a lot of shame involved. As a young woman there was a lot of pressure to look a
certain way, so that was really hard to deal with,” Dr. DeMattia said.

Struggles Continue
Dr. DeMattia’s struggles continued in college, even as a member of the women’s basketball
team.
“Starting in college I stopped being so restrictive in how I was eating, so I started to gain more
seriously. Medical school brought increased stress which led to further weight gain. I was still
playing basketball, doing cardio workouts and following a healthy approach to eating, but it
didn’t help me lose weight.”
By the time Dr. DeMattia was finishing medical school, she’d gained about 60 lbs. While
working alongside experienced physcians, she quickly realized many of them didn’t fully
understand just how difficult it is for most people to lose significant weight. The doctors kept
giving out the same advice: Eat less, move more.
“Most of the patients had already done that. That was over 20 years ago, and the physicians
really didn’t have any other suggestions,” Dr. DeMattia said.

They directed her to the author of those guidelines, Dr.
Robert Kushner, who happened to be working in
After
Chicago, just like her at the time. Dr. DeMattia spent
several months training at Northwestern’s combined
medical/surgical program and she was hooked. She focused her career on medical weight
loss and later received her board certification in obesity medicine.
While her field has come a long way, Dr. DeMattia said some physicians are still using that
same limited treatment approach as she heard during her residency: Eat less, move more.
“The disease of obesity needs more treatment options,” Dr. DeMattia said. “Diabetes,
hypertension, hypercholesterolemia and cancer all are impacted by diet and activity, but no
physician limits the treatment to diet and activity for those diseases.”

Changing the Conversation
Dr. DeMattia said we have to change the conversation about obesity.
“In some ways, it’s like a ‘blame the patient for their disease mentality.’ There are physiologic
paths that are driving hunger, fullness and level of activity,” she said.
Dr. DeMattia said her patients have a hard time believing it too.
“They hear it but they don’t feel it. There’s the culture saying ‘you should be able to choose
the number that you weigh if you eat differently and exercise differently. You just need to try
harder,’” she said.

Continued on next page
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Physician Shares
Dr. DeMattia knew that wasn’t true. She had tried harder over and over again. At one point she
hired a personal trainer, worked out twice a day and followed a strict diet. She improved her
body fat percentage, but the scale didn’t move. Her trainer even accused her of cheating on
her diet.

Weight loss surgery
“I started thinking about bariatric surgery when I was working with Dr. Kushner, but at that
time I didn’t qualify because you have to have another medical issue if your BMI is below 35. I
hadn’t had those yet, but I knew it was coming,” she said.
With a history of heart disease in her family, Dr. DeMattia wanted to avoid being the third
generation to undergo open heart surgery. So in March of 2019, the time was finally right. Dr.
DeMattia had vertical sleeve surgery performed by one of her colleagues at Journey Clinic. The
surgery reduces the size of your stomach helping you feel fuller than before. The surgery also
removes the part of your stomach that makes a hormone that helps regulate hunger.
Surgery went well, but two weeks post-op – when most surgery patients are seeing significant
weight loss, Dr. DeMattia’s scale wasn’t moving. It coincided with a resurgence of intense
back pain she’d been dealing with for several years. Thankfully, after the pain evaporated, the
weight began to as well.

Perk Up Your Healthy Eating Plan
in the Cafes with the PEP Club
Norman Regional’s Cafes have a new program that allows healers to customize their meal
portions called “PEP Club” or the Portion Exchange Program.

What is the PEP Club?
This is a program that allows for modified portions on many items in the NRHS Cafes. It
provides a free meal in exchange for participating and purchasing modified portioned foods.

Who can be a PEP Club member?
Any NRHS Healer purchasing meals in the Cafe.

How does the PEP Club work?
Step One
• In the Cafe at the hot food area or the grill area, order the items you would like and the
modified portion size you would like to receive. Portions can be individualized to what you
want: half a portion, one fourth a portion, whatever best fits your meal plan. The server will
mark your food container with PEP.
• When purchasing your meal you will pay normal prices. Ask the cashier to stamp your PEP
Club card. One stamp per purchase/transaction.

Dr. DeMattia said her journey has been fascinating.

Step Two

“I feel like I have more food freedom than I’ve ever had in my life. I have a more balanced
approach to my eating. Before surgery when I was doing all these different diets, I was always
so hungry. Now, when I eat just a small portion of food, I am so full. That’s mindblowing to me,”
she said.

What food items can I customize the portion size?

• After five modified meals and a card stamped five times, turn it in with your next meal for a
free meal, up to $7 in value. Please make sure your name and Employee ID is on the card.
• Request a new PEP Club card from the cashier.

Dr. DeMattia believes her battle with weight loss has made her a better doctor.

Items being served on the Hot Line or the Grill, Soups and Hot Cereals can be customized.
Items that are not part of the PEP Club are prepackaged items, all beverages, create your own
salad and condiments.

“Not only am I in the same boat as my patients, but I have experienced a lot of the same things
they’ve experienced. It’s not just do what I say, it’s let’s do this together.”

How Do I Sign-Up?

If you are struggling with your weight, Journey Clinic can help. Call 405.515.2049 to learn
more.

Questions?

Visit the cashier in the Cafe during open times to sign up.

Please email Amanda Jones, director of Food and Nutrition Services, at ajones@nrh-ok.com.
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Foundation Painting the Town Pink
The Norman Regional Health Foundation is once again aiming to “Paint the Town Pink” in efforts to
raise funds to continue to improve care and wellness for all cancer patients.
Please consider honoring a loved one who has or had cancer by purchasing a flag to fly at the Porter and HealthPlex campuses during the
month of October for $20. There are pink flags for breast cancer or white flags for other types of cancer.
Paint the Town Pink T-shirts and a mask are also available for pre-sale. The Norman Regional Health Foundation is selling Paint the Town Pink
shirts and masks! There are multiple shirt options, including NRHS Logo Wear long and short sleeve (pink logo
on back), community short and long sleeve (pink logo on front) along with a mask option.
The shirts and mask can be pre-purchased through Massive Graphics. Healers must pay Massive Graphics when
the order is placed and can select to pickup their order in the Breast Care Center or the Foundation office in the
"school info" box on the order form or can pay $8 to have it delivered to an address of their choice.
The last order will be placed Wednesday, Oct. 14, to be available for pickup Thursday, Oct. 22.
The approved NRHS Logo Wear with the Foundation logo on the pocket can be worn at work on Fridays
through the end of the year.
Click here to browse and order
Paint the Town Pink gear.
Click here to view the "Paint the
Town Pink" video.

Photo of Board Member Lynn Weber and Foundation Director
Erin Barnhart during last year's Paint the Town Pink.
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Foundations Offers Pulse Oximeters
Norman Regional Health Foundation
partnered with Norman Rotary Club
to purchase pulse oximeters for
low income and indigent patient
populations diagnosed with chronic
respiratory conditions.
Upon discharge from Norman Regional Health
System, qualified patients will receive a pulse
oximeter for inhome monitoring. Pulse oximeters
will be distributed through Transitions of Care and
NRHS Emergency Departments.

Foundation to Host
The Premier Golf Classic
October 19

15

Foundation Honors Healers
with Guardian Angel Award
The Foundation recently honored three healers
with the Guardian Angel award. The
Foundation’s Guardian Angel program
provides patients, their families, and
friends an opportunity to honor a
caregiver by making a meaningful
financial contribution. The
Foundation extends sincerest
gratitude to the following healers
for going above and beyond in
service of our patients and their
loved ones.

Katie Harrell, PCU

Melinda Ralls, Chemotherapy Infusion Center

Jeni Helleland, Chemotherapy Infusion Center
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NICU Receives Heartfelt Donation
The NICU recently received a very special,
anonymous gift of several burial gowns for
our P.R.I.D.E. babies made from old wedding
dresses.
P.R.I.D.E. is an intervention team of nurses, chaplains, and
social workers who are available to answer any questions
patients might have about their experience with miscarriage,
ectopic pregnancy, stillbirth or neonatal death and support
you through the grief processes. P.R.I.D.E. usually provides no
cost burial services for infants less than 20 weeks gestation at
Sunset Memorial Park Cemetery in Norman two times per year.
The donated gowns will be added to the P.R.I.D.E. closet to have
ready for those burials, if needed.

Nurses Celebrated for
100% Scan Rate
Norman Regional requires a 95% scan rate, with the goal for healers to strive for 100%, on all
medications/patients as a check and balance for patient safety. There are few healers that
can maintain the 95% all year, but two healers, April Heath and Cheryl Desjardins, maintained
100% for 12 months! The two nurses were celebrated for their dedication.
“This speaks to the dedication these two healers have for patient safety and the way the
conduct all their patient care. I am very proud of them,” said Cheryl McKinley, nursing
manager.
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New Faces
Norman Regional Health System welcomed new providers to
our family of healers! Meet some of our new providers below:
Megan Hanner, DO, is a family medicine doctor at Primary Care — South OKC.
She specializes in:
• Acute injury & illness
• Allergy & asthma
• Blood pressure
• Cholesterol
• Complete family care
• Diabetes

• Osteopathic manipulation
• Preventative medicine
• Sports Physicals
• Vaccinations
• Women’s Health
Megan Hanner, DO

She chose a career in family medicine because she loves making a positive impact on multiple
generations.
"I treat my patients like I would treat my own family,” Dr. Hanner said. “I address a lot of lifestyle
issues that contribute to health problems, so expect me to remind you to eat your vegetables."
Dr. Hanner is a firm believer in the benefits of exercise and makes it a point to work up a sweat
as often as possible.

Castel Santana, MD, is a family medicine doctor at Primary Care — Wellness Clinic. Dr.
Santana received his medical degree from American University of the Caribbean School of
Medicine. He completed his residency at University of Maryland Family Medicine
and is board certified through the American Board of Family Medicine.
“I try to practice in between being a minimalist in medicine and a
realist,” Dr. Santana said. “Let’s actually find the problem
and fix it instead of putting a Band Aid on it.”
Castel Santana, MD
Dr. Santana promotes his five pillars of health and wellness. Those are:
1. Medical
Allergies, asthma, autoimmune disorders, cold, diabetes, flu, gut health, hormone
replacement therapy, hypertension, sports physicals, vaccinations
2. Physical
Lifestyle and weight management planning
3. Mental
Anxiety, depression, post-traumatic stress disorder (PTSD)

“I exercise nearly every day. It helps me to start my day in a good mood and makes me feel
strong. Yoga used to be my favorite, but now I LOVE lifting weights,” she said.

4. Spiritual
Meditation, mindfulness, yoga

Dr. Hanner and her husband have been married for 15 years and have two children, a son and a
daughter. In her spare time, she enjoys traveling, spending time with friends, reading and
knitting. She also relishes good food and wine.

5. Aesthetic
Dermal fillers, hair rejuvenation, liquid nose augmentation, skin rejuvenation

Primary Care — South OKC is located at 2605 S.W. 119th St., Suite A in Oklahoma City. Please call
405.912.3400 to schedule an appointment with Dr. Hanner or walk right in to Primary Care —
South OKC for a walk-in visit. You can also click here to watch her bio video and learn more
about her.

“Patients can expect me to spend time getting to know them, to understand what they’re going
through, to accept them for who they are, and to work hard for them,” Dr. Santana said.
Dr. Santana loves staying active, traveling and spending time with his wife, Courtney, and their
two sons.
Primary Care — Wellness Clinic is located at 2605 S.W. 119th St., Suite B in Oklahoma City. Please
call 405.912.3900 to schedule an appointment. You can also click here to watch his bio video to
learn more about him.
Continued on next page
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New Faces
Angela Schmidt is a doctor of chiropractic (DC) who is
certified by the Oklahoma Board of Chiropractic Examiners.
She earned her Doctorate and Bachelor of Science degrees
in Anatomy and Health and Wellness from Parker University
in Dallas. She was one of a select few chosen for the
prestigious opportunity to complete her clinical
Angela Schmidt, DC
internship abroad in Bogota, Colombia treating
Olympic and highperformance athletes.
“Chiropractic changed my life,” Dr. Schmidt said. “I wanted a more natural way to relieve
my back and neck pain and chiropractic care not only gave me that relief but my seasonal
allergies disappeared! That’s when I knew there was more to this healing art and followed my
calling to help others through chiropractic the way it helped me.”
Dr. Schmidt provides specific chiropractic adjustments to help patients of all ages feel and
function their best. She specializes in:
• Acute and chronic pain
• Back pain
• Family care
• Headaches and migraines
• Neck pain and whiplash

• Newborn care and pediatrics
• Pregnancy
• Posture and ergonomics
• Sciatica
• Wellness care

Dr. Schmidt is certified in Webster Technique, a specific chiropractic sacral analysis and
adjustment, through the International Chiropractic Pediatric Association (ICPA).
“Patients can expect me to listen with compassion, serve with gratitude and deliver the best
possible care so they may experience health at their fullest potential,” Dr. Schmidt said.
Traveling, hiking, gardening and yoga are a few of Dr. Schmidt’s favorite activities. She also
enjoys nature and making memories with her husband and son.
Dr. Schmidt offices with Dr. Santana at Primary Care — Wellness Clinic. It is located at 2605 S.W.
119th St., Suite B in Oklahoma City. Please call 405.912.3900 to schedule an appointment.

Kendral Knight, MD, is an experienced nephrologist who is board
certified in both Nephrology and Internal Medicine by the American
Board of Internal Medicine. He attended medical school at Brody
School of Medicine at East Carolina University, North Carolina,
completed his residency at Madigan Army Medical
Kendral Knight, MD
Center, Washington, and his fellowship at Walter Reed
National Military Medical Center, Maryland.
Dr. Knight said patients can expect an honest and transparent relationship with him as he
works to achieve the best possible outcome.
“I come from a strong teaching background in that both of my parents were educators,” he said.
“Nephrology allows me the unique opportunity to educate patients about the different aspects
of their renal disease.”
He is in the practice of Norman Regional Nephrology Associates which includes Drs. Cuong
Nguyen, Dustin Tedesco and David C. Williams.
Dr. Knight’s special interests include:
• Acute Kidney Injury
• Chronic Kidney Disease
• Continuous Renal Replacement Therapy
• Electrolyte Management

• End-Stage Renal Disease
• Hemodialysis
• Hypertension Management

He served in the U.S. Army as a physician and was deployed to Afghanistan. He was awarded
a Bronze Star Medal for his service. Dr. Knight is married with two children. Outside of work, he
enjoys spending time with his family, exercising and traveling. His favorite place that he has
visited was Greece. He is also a car and truck modification enthusiast.
Nephrology Associates is located at 1553 N. Porter Ave. Please call 405.515.0500 to schedule
an appointment.

Continued on next page
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New Faces
Jacinto Zambrano, MD, serves as the medical director for the Oklahoma Wound Center.
He is board certified in hyperbaric medicine, preventative medicine and plastic surgery. He
attended Baylor College of Medicine for Medical School. He completed his residencies at
Baylor College of Medicine for General Surgery, Kern Medical Center for General Surgery, and
Baylor College of Medicine for Plastic Surgery. He also completed fellowships at the University
of Colorado Health Sciences Center for Hand Surgery and Louisiana State University Health
Sciences Center for Hyperbaric Medicine. Dr. Zambrano served in the military and served on
four deployments during his time in active duty.
Dr. Zambrano said he chose to go into wound care because he saw a lot of wound care needs
in the military and with his experience in reconstructive surgery, he had experience with
helping people with their wounds.

Chelsea Rommel, DO, chose to become a hospitalist because she enjoys taking care of a
variety of diseases and helping coordinate care for patients during their hospital stay.
“I love the critical thinking that comes with treating multiple health problems and disease
processes and treating the patient as a whole,” she said.
“As your physician, I will be sure to take care of you and use clear communication on what
disease process you have and how we are going to help treat and heal you during your stay. I
will always do my best to be your advocate and help coordinate care with any other physicians
that may be working to help in your healing process.”
Aside from medicine, Dr. Rommel enjoys running, triathlons, marathons, wake boarding, alpine
skiing, camping, hiking, and spending time with her family and two German Shepherds.

Dr. Zambrano said he is down to Earth and doesn’t want his patients to think they should have
to speak him in any certain way. He wants them to feel comfortable with him. He also has a
collaborative relationship with his nurses and staff.

Lane Tinsley, MD, is Norman Regional Health System’s first neuro-hospitalist, treating

Aside from medicine, Dr. Zambrano enjoys riding his Harley Davidson and gardening. He also
loves coffee and hatch green chilies – so much so that he likes to grow pepper plants and tried
growing his own coffee plant.

Dr. Tinsley has seven years of experience managing adult patients with
strokes, seizures/epilepsy, headache disorders and dementia.

Oklahoma Wound Center is located at 3500 HealthPlex Parkway, Suite 102 in Norman. Please
call 405.307.6955 to schedule an appointment.

acute neurological issues for actively admitted patients in the hospital.

She was born and raised in Norman and resides here
today with her husband and son.

Lane Tinsley, MD

Jennifer Baker, MD, is a board certified pediatric hospitalist
at Norman Regional HealthPlex. A pediatric hospitalist is a
pediatrician who work in hospitals providing care for children
ages 0-18. Pediatric hospitalists specialize in the care of
children who are hospitalized and will provide immediate
and ongoing care 24 hours a day, seven days
Jennifer Baker, MD
a week.
Dr. Baker received her medical degree from the University of Oklahoma College of Medicine
in 2003. She completed her pediatric residency at the OU Health Sciences Center where she
served as the Pediatric Chief Resident in her last year. Dr. Baker has also been practicing as a
pediatric hospitalist since 2007 when she completed her residency.

Continued on next page
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New Faces
Sarah K. Walsh, APRN-CNS, Sarah K. Walsh, APRN-CNS, is

Amy Pedlow is a Certified Physician Assistant at Journey Clinic with

a certified nurse practitioner. She is certified through the
American Association of Critical Care Nurses — Adult
Gerontology Clinical Nurse Specialist Wellness through Acute
Care. Katy specializes in Heart Valve disease and is serving
Norman Regional Health System
Sarah “Katy” Walsh, APRN-CNS
as a Transcatheter Aortic Valve
Replacement (TAVR) coordinator.

more than 17 years of experience. She attended the University of
Oklahoma Health Sciences Center’s Physician Assistant Program
and received her Master of Health Sciences. Prior to that, she
attended Oklahoma State University and graduated
Amy Pedlow, PA-C
with a Bachelor of Science in Psychology.

Katy said she has a passion for cardiology because she enjoys the complexity of
cardiovascular medicine. She wants her patients to know they can expect commitment,
professionalism, honesty, and integrity from her.

“While being raised by my grandparents, I saw what a huge role their healthcare providers
played in their health and well-being,” Amy said. “I also witnessed my grandmother care for
my grandfather and her parents which had a big impact on me growing up. My grandmother
instilled in me the importance of getting an education and played a huge role in supporting and
encouraging me throughout school.”

Katy lives on a farm in Oklahoma City with her husband and four children. She enjoys camping,
hiking, playing outdoors with her children, boating, wakeboarding, snow skiing, and surfing
behind the boat and the ocean. She also loves animals.

Amy said her passion for medicine began at an early age.

Because of that experience, patients can expect Amy to treat them with compassion and
understanding, she said.
Amy lives in Norman with her husband, son and the grandmother who raised her. The family
also includes two dogs. Together, the family enjoys golfing, mountain biking, hiking, snow
skiing, swimming, scuba diving, gardening and crafting.

Norman Regional Participates in Case Study
Norman Regional Health System participated in a case study to increase the identification of bedsores to ensure proper
patient care, to track each injury over the patient’s length of stay and to control hospital costs by reducing the number of
sores defined as hospital-acquired. Click here to read more about the case study or to download the case study in full.
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Healer of the Month

JULY
Janet Sherman
Congratulations to Janet Sherman
for being named Norman Regional’s
Healer of the Month for July 2020!
Janet is a registered radiologic technologist
through the American Registry of Radiologic
Technologists (ARRT). She has worked at Norman
Regional Hospital in the Imaging Department for
more than 17 years.
When asked what she likes bets about working at
Norman Regional, Janet said, “All the amazing people I work
with in my department and throughout the entire hospital.”

July
Promotions
Jamie Anderson
Amanda Armstron
Dr. Spencer Baird
Michael Baskeyfield
Brittany Brown
Tyler Bryce
Dr. Max Cieminski
Dr. Cassandra Clay
Jake Cleveland

Reagan Covalt
Brianne Cravens
Britne Crawford
Valerie Daniel
Ashton Dennis

Janet was born in New York and moved to Oklahoma when she around
21 years old. She lived in Frederick, Oklahoma before moving to Norman 17 years ago.

Jessie Douglas
Laura Flood
Ashlyn Freeman
Starla Givens

She enjoys “creative tinkering” and playing video games with her family. She’s a huge fan
of the Mass Effect video game series.

Dr. Rachelle Haning
Mckinzie Hendricks

Congratulations again, Janet!

Molly Herrod
Kasey Jordan
Jordan Jones
Dr. Lauren Kilbury
Matteo Kilmer
Dr. Robert Kramer
Austin Lucas

Registered Nurse Premium IV
Registered Nurse
Resident PGY III
Registered Nurse II
Sr. Human Resources
Assistant
Cler Outpatient Insurance
Verification
Physician
Resident PGY IV
Residency Program &
Emergency Physician
Manager
Registered Nurse
Registered Nurse
Surgery Technologist IV
Premium
Registered Nurse Surgery II
Surgery Technologist III
Premium
Registered Nurse Premium IV
Registered Nurse
Registered Nurse
Registered Nurse Advanced
Practice
Resident PGY IV
Surgery Technologist II
Premium
Registered Nurse
Registered Nurse II
Resident PGY II
Resident PGY IV
Registered Nurse
Resident PGY I
Registered Nurse II

Robert Lytle
Arthur Maduabia
Elyssa McLean
Dr. Brittany McShane
Abby Meador
Dr. Kimberly Montell
Jennifer Morse
Belle Nelson
Connie Payne
Gregory Perry
Dr. Kate Petrilla
Dr. Andrew Phillips
Charlotte Ramirez
Dr. Junaid Riaz
Elizabeth Richardson
Brianna Ritter
Dr. Dylan Rommel
Dr. Mark Sauerwald
Dr. Christopher Smith
Dr. Kaya Smith
Carissa Soult
Cameron Stanford
Dr. Eric Sullivan
Kristin Teel
Dr. Shelby Wagner
Kyle Weakley
Sarah Wheeler
Alissia Williams
Yannah Wind
Amber Wright

Patient Access Manager
Resident PGY II
Registered Nurse
Resident PGY IV
Registered Nurse
Resident PGY II
Registered Nurse II
Registered Nurse
Registered Nurse
Registered Nurse
Resident PGY IV
Resident PGY IV
Registered Nurse
Resident PGY III
Resident PGY II
Registered Nurse
Resident PGY III
Resident PGY II
Resident PGY III
Resident PGY III
Registered Nurse II
Transporter II
Resident PGY III
Registered Nurse
Premium III
Resident PGY II
Charge Nurse II Premium
Surgery Technologist IV
Premium
Patient Care Tech
Registered Nurse
Registered Nurse
Premium IV
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Healer of the Month

AUGUST
Melissa Whitaker
Congratulations to Melissa Whitaker
for being named Norman Regional’s
Healer of the Month for
August 2020!
Melissa is a radiologic technologist and has
been working in Norman Regional’s Imaging
department for one year.

August
Promotions
Natasha Autry
Myisha Baidoo
Rachel Barber
Cody Billarrial
Katelyn Boyd
Victoria Broadway
Emily Carpenter
Cassidy Cranford
Helen Collier-Abby
Olivia Coletto
Aley Cristelli

She said she loves working for Norman Regional
because she has great coworkers that feel like family.

Carlie Crook
Rebecka Curliss
Brandi Denton
Mary Dodgen

Prior to working at Norman Regional, she worked in the
Radiology department at Midtown Orthopedics and Sports
Medicine for six years.

Michael Dudash
Arianna Dysinger
Kaylea Fabri

Melissa was born in Greeley, Colorado and moved to Oklahoma in 2008. She services
as an assistant den leader for Cub Scout Pack 287 in Moore.

Crystal Gatheright

She enjoys reading fantasy/sci-fi books and running.
Congratulations again, Melissa!

Courtney Gregg
Laura Gunter
Katie Hoff
William Hoffman
Carina Irish-Padilla
Donald Johnson
Kristen Jones
Braden Kennedy

Registered Nurse
Registered Nurse II
Registered Nurse
Surgery Technologist IV
Premium
Charge Nurse
Registered Nurse Surgery
Premium II
Registered Nurse Surgery
Premium III
Registered Nurse Premium III
Registered Nurse II
Patient Care Tech
Manager Healthy Living
Program
Registered Nurse
Clinic Supervisor II
LPN Physician Office Lead
Occupational Therapist
Assistant
Registered Nurse
Registered Nurse
Surgery Technologist II
Premium
Surgery Technologist II
Premium
Surgery Technologist III
Premium
Registered Nurse
Medical Technologist
Clinical Education Specialist
Surgery Technologist II
Premium
Registered Nurse II
Surgery Technologist II
Registered Nurse
Surgery II

Claire Leonard
Emily MacDougall
Jenna Maennena
Lisa McClung
Rochelle McClure
Shonda McFadden
Stephanie McGinnis
Brenda McNew
Alma Mendez
Karen Montomery
Michael Moody
Kevin Moore
Kamal Nguyen
Avery Parsons
James Phillips II
Kalie Rowley
Staci Scarbrough
Kelsey Simmons
Heather Sipes
Krista Stewart
Justin Sublett
Kelly White
'
Derek Williams

Registered Nurse II
Premium
Paramedic
Registered Nurse Periop II
Premium
Charge Nurse
Surgery Technologist II
Premium
Clerk Physician Office Lead
Education Specialist
Registered Nurse Surgery
Premium III
Department Assistant
Charge Nurse II Premium
Registered Nurse Surgery
Premium IV
Registered Nurse
Premium IV
Registered Nurse Surgery
Premium II
Registered Nurse
Surgery Technologist IV
Premium
Registered Nurse II
Registered Nurse
Registered Nurse
Registered Nurse Surgery
Premium III
Registered Nurse II
Premium
Clinic Supervisor
Registered Nurse Advanced
Practice
Technologist Surgery II
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Healer of the Month

SEPTEMBER
Patti Guthrie
Congratulations to Patti Guthrie on
being named Norman Regional’s
Healer of the Month for
September 2020!
Patti has worked at Norman Regional for more
than 38 years. She started working as a Medical/
Surgical nursing assistant then “found her home” as
an LPN in Nursery/Newborn Transition Team (NTT), then
as a RN. She coordinates the Maternal Child Flex Schedule
with the nurses and units each month. She has also served as
a member and the adjunct educator for the past eight years for the
unit’s Clinical Educators Council.
When asked what she likes best about working for Norman Regional, Patti said she loves the
teamwork they have on their units.
“The NTT works closely with Labor and Delivery and Mother/Baby. I work with some of the most
amazing nurses and healthcare workers around. They help make my job easier. It has been
trying times with all the COVID changes around us, but we seem to rise above. Helping bring the
smallest of humans into the world and watching families begin and continue to grow,” she said.
Aside from nursing, Patti loves photography and to travel.
“I venture off every change I get. My most life changing travel was to Kathmandu, Nepal, and
I have been lucky enough to see the world on my brother’s boat. Pretty lucky and amazing,”
she said.
Congratulations again, Patti!

September
Promotions
Lauren Adair
Gabby Ambre
Robert Anderson
Chris Anderson
Ashlea Ashlock
Bailey Barnes
Rachel Blanchard
Tera Cory
Jennifer Dennis
Benjamin Dennington
Kelly Dexter
Kilian Downey
Care Freeman
Jon Harris
Andi Hightower
Michael Hogan
Kate Hudson
Jennifer Jahansouz
Renata Jones
Wendy Krows
Jordin Lippel
Austin Lucas
Kristina Parker
Alyson Prince
Savannah Radford
Desiree Shroyer
Christina Steere
Elizabeth Vandergrift
Ashley Wilkinson
Pam Wilbur

Respiratory Therapist RRT
EVS Technician II
Registered Nurse II
Registered Nurse II
Registered Nurse
Laboratory Assistant
Collections Coordinator
Registered Nurse
Registered Nurse II Premium
Respiratory Coordinator RRT II
Manager, Education Center & Media Services
Productions
Registered Nurse
Supervisor Patient Access
Surgical Technologist
Charge Nurse II Premium
Registered Nurse
Registered Nurse II Premium
Registered Nurse II Premium
Respiratory Therapist RRT II Premium
Physical Therapy Assistant
Charge Nurse II Premium
Registered Nurse II Premium
Charge Nurse II Premium
Charge Nurse II Premium
Surgical Technologist II
Registered Nurse II
Patient Access Advisor Lead
Paramedic
Registered Nurse II Premium
Charge Nurse
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