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COVID-19: Our Response
Norman Regional Health System has been taking proactive steps to ensure the health and
safety of our community during the COVID-19 pandemic.
One of the steps Norman Regional has taken is offering scheduled virtual visits with clinic
providers. From primary care to cardiology to neurology to weight loss and more, Norman
Regional has made virtual visits available to both new and existing patients.
Continued on next page

COVID-19: Our Response
Norman Regional has also implemented some additional safety measures as elective surgeries return. Norman
Regional is continuing to screen all employees and visitors at its entries and continuing to restrict visitors for adult
patients. Click here to read more about Norman Regional’s current visitation policy.
Norman Regional is also controlling access to its facilities and social distancing to maintain a safe
environment. Some of the safety measures are:
• COVID-19 testing for surgery patients 48 hours prior to surgery.
• Approved surgical patients will be required to self-quarantine immediately following the test and until their
procedure.
• For patients who are traveling far distances, the Doris Luttrell Hospitality House may be utilized for patients
prior to their surgery. We have also connected patients with local hotels offering discounts. Patients can work
with their physician clinic team if these services are needed.
• In order to assure patient safety, the health system has a phased approach to resume elective surgeries. Initially
surgeries will only be performed on an outpatient basis. For any surgical patients who need overnight recovery
care, patients will be in a designated area within the hospital away from COVID-19 units.
Safety measures to protect our patients and staff will remain in place. These safety measures include:
• Temperature screenings at hospital and clinic locations
• Restrictions of visitors
• Wearing of face masks during patient encounters and in public or common areas
• Easily accessible hand sanitizer throughout the facilities
• Social distancing signage reminders and visual cues
As we begin to treat surgery patients who have had their procedures postponed, Norman Regional will continue to
follow proper safety measures in the operating room, which include frequent handwashing and wearing personal
protective equipment. The operating rooms have always been thoroughly cleaned and disinfected to specifically
control the spread of infection through the use of hospital-grade disinfectants, followed by the use of germ-zapping
robots that destroys viruses, bacteria and bacteria spores.
Norman Regional physicians, based on their medical judgement, input from their patients and guidelines from the
American College of Surgeons and the Oklahoma State Department of Health, will prioritize the scheduling of patients
who need surgery.

Continued on next page
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COVID-19: Our Response
COVID-19 Hotline
Norman Regional Health System created a COVID-19 hotline for people showing symptoms of COVID-19.
The COVID-19 hotline is 405-515-4328.
The Oklahoma State Department of Health also has a Coronavirus hotline at 877-215-8336 for people
in Oklahoma with questions regarding COVID-19 and who feel they need to be tested for COVID-19. The
Call Center can connect callers to Spanish-speaking interpreters.

Stay in the Know
Norman Regional has received an abundance of community support during this time and we are
extremely grateful for our community and our healers.
Stay up to date with COVID-19 information at NormanRegional.com/COVID19 and on the Norman
Regional Health System Facebook page.
President and CEO Richie Splitt will also continue hosting Virtual Healer Forums. The first round of
Virtual Healer Forums has been posted to MyLink. Please watch MyLink and emailed One Voices for
more information on upcoming Virtual Healer Forums. Please email any questions you may have to
NRHSCorpComm@nrh-ok.com. Richie Splitt may answer your question during one of the Virtual Healer
Forums or a member of Norman Regional’s Integrated Marketing team will get you an answer as soon
as possible.

Group Fitness on Demand
In light of COVID-19 and gyms closing, The Health Club is offering Group
Fitness Classes on demand. Simply visit https://bit.ly/2UIC6N4 to
access 17 classes you can do from home. The Health Club will reopen
Friday, May 1 while continuing to follow social distancing protocols.
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Norman Regional Health System
Opens Primary Care Main Street
Norman Regional Health System is announcing the opening of its newest clinic Primary Care
Main Street. Located at 119 E. Main St. in Norman. Primary Care Main Street offers wellness
visits, sick care, physicals and management of chronic conditions for adult patients.

Common conditions treated at primary clinics include:

“We understand the importance of convenient, compassionate healthcare now more than
ever,” said Norman Regional Health System President and CEO Richie Splitt. “This new clinic
allows us to offer the community another location for great care by experienced providers.”

• Allergies
• Anxiety and depression
• Asthma
• Bronchitis
• Cold or flu
• Diabetes

The primary care provider for the clinic is David Sparlin, APRN, CNS-C. David completed his
Master of Science in Nursing at the University of Oklahoma Health Sciences Center. He is
certified though the American Association of Critical Care Nurses and is a member of the
National Association of Clinic Nurse Specialists.

• High cholesterol
• High blood pressure
• Preventive health screenings
• Sore throat
• Stomach ache
• Vaccinations

Patients may schedule an appointment by calling 405-515-6246.

Foundation’s iGive Campaign a Rockin’ Success
• iGive 2020 was a rockin’ couple of weeks, and the Norman Regional Health Foundation is
beyond grateful for the generosity of our healers!
• Healers gave more than $190,000 to the Foundation in support of their passion areas!
• Record breaking year! 2020 saw the most funds ever donated during iGive. YOUR contribution
will be reinvested in our health system and our healers next year through the grant process.
• Healer participation was also at an all-time high with 45% of healers making a gift in some way.
THANK YOU HEALERS!!!
We know this year was different than most, but we appreciate all of your support!
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#10MOOREminutes
Norman Regional and EMSSTAT led 10-minute walks around each
of the NRHS campuses on Thursday, March 12 as part of Moore
High School’s #10MOOREminutes campaign to honor victims of
the Feb. 3 tragedy.
Ten minutes signified the 10-minute cool-down run the students were doing when they were
hit by the driver.
Those participating were asked to wear blue, white or red — blue to honor the survivors,
white in memory of Kolby Crum, Rachel Freeman, and Yuridia Martinez, and red in honor
of Moore High School’s track/cross country teams and all others affected by this horrible
tragedy.

HealthPlex

Norman Regional Hospital

Norman Regional Moore
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Foundation hosts successful
Ambassador Ball
More than 400 guests enjoyed the 13th annual Ambassador Ball on Feb. 7, which
raised more than $230,000 for the Norman Regional Health Foundation.
Thank you to the generous sponsors and guests!
Premier Patrons: Clifford & Kathy Smith, Legacy Medical Management, Norman Regional
Health System
Entertainment Patron: Floyd Law Firm, P.C.
Grand Patrons: Arvest Bank, Bristol-Myers Squibb, Chickasaw Nation Industries, Crowe &
Dunlevy, Drs. Sherri & David Durica, Foliart Huff Ottoway & Bottom Law Firm, GI of Norman,
JE Dunn Construction, Lockton, Moore Norman Technology Center, Norman Anesthesia
Providers, Norman Heart & Vascular, Norman Regional Rehabilitation Center, The Perinatal
Center, United Mechanical
Noble Patrons: Balance Women’s Health, BancFirst, Bold
Multimedia, Dr. Kate & CW Cook, Cox Businness, Eide Bailly,
Embassy Suites, First Liberty Bank, FlintCo, Gray, Blodgett
& Company, HGA, JHBR Architecture, LifeSpring, John &
Amy Manfredo, Manhattan Construction, Republic Bank &
Trust, Talley Turner & Bertman Law, Dr. Kyle Toal, Dr. Susan
Chambers, Valliance Bank
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Norman Regional OBED helps keep
expectant mothers safe, happy
Norman Regional Health System’s Obstetrical Emergency Department (OBED)
elevates the standard of care for expectant mothers, which in return keeps
patients safe, increases healer and patient satisfaction, and saves lives.
Norman Regional’s OBED opened in July 2018 at the Norman Regional HealthPlex.
The OBED allows for pregnant women to be seen by a board-certified OB
hospitalists any time of the day, any day of the year for any concern they may have
or when they think they’re in labor. Norman Regional’s OBED started by accepting
patients 20 weeks gestation and above, but recently lowered the gestational age
to 16 weeks for all OB-related complaints. The OB hospitalist will work closely with
a patient’s primary physician and the nursing staff to assess her condition, discuss
her care options and provide appropriate treatment.
Since opening, Norman Regional has had zero maternal mortalities, decreased the
number of nearmisses or nurse-assisted deliveries, and eliminated the delay of
care for OB patients who come into the Emergency Department (ED).
“Opening an OBED within the Labor and Delivery department has been one of
the most positive patient safety projects I have been involved with in my career,”
said Annette Troxell, MS, RNC-OB, nurse manager for Norman Regional’s labor and
delivery unit and the OBED. “There is no substitute for having a board-certified
OB/GYN in a labor unit 24/7. We are equipped and prepared to provide immediate
care for any OB-related emergency. Labor and Delivery’s relationship with the ED
has strengthened. Delay in patient care has been eliminated which has increased
the morale of our nurses, increased physician satisfaction, and most importantly,
ensured the safest environment for our patients to receive care. It’s a win-win-win.”
Patrick Cody, DO, medical director of EMSSTAT and an emergency medicine
physician, agreed that the OBED has strengthened the relationship with not only
the ED, but with EMSSTAT as well.

“The amazing thing about the OBED/
EMSSTAT relationship is that it
allows the medics to have
unprecedented access to
experts in OB/GYN. This
collaboration has led to the
early treatment of true obstetrical
emergencies in the field,” Dr. Cody
said. “I can think of an example
where a patient had very concerning
symptoms conveyed from the
dispatcher and in consultation with the
OBED physician, the crew chief was able to
pick up medicine we don’t normally carry on
our trucks and take it to the scene of the patient. The
patient was quite far away from the hospital but life-saving care
was started in literally half the time. The transition to the OBED was seamless and
the result was a positive outcome for both mom and baby. Most health systems
simply do not have this level of integration.”
Becky Graham, DO, site director of the OBED, said she and the other OB hospitalists’
goal is to keep patients safe and satisfied.
“We’re very pleased to be here to help elevate the level of care in Norman and
the surrounding communities. We’re not here to compete with the community
physicians, we’re here to compliment them,” Dr. Graham said.
Dr. Graham also said the OBED is helpful because it eliminates the need for on-call
physicians’ drop-in patients, allows the physicians to get some sleep if a patient
Continued on next page
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Leap Year Babies
Leap Year babies are often referred to as leaplings, leapsters, or leapers. The odds
of being born on February 29 are 1 in 1,461. During the last five Leap Days, Norman
Regional has helped bring 25 babies into the world.

2 in 2004

3 in 2008

6 in 2012

10 in 2016

4 in 2020

Bryon “Jack” was one of four
healthy leaplings born at the
Norman Regional HealthPlex on
Saturday, Feb. 29.
He was born at 12:47 a.m. and was
7 pounds 6 ounces and 19 inches
long.
Jack was actually due March 1 so
that’s when his mom, Adrianna,
plans on celebrating his birthday
each year.

Norman Regional OBED helps keep expectant mothers safe, happy continued
Continued from page 10

comes in in the middle of the night, and makes sure every patient who comes is
seen by a board-certified OB/GYN so it takes some pressure off the nurses.
“The major thing is we have a doctor here 24 hours a day, seven days a week. It’s
for sure the biggest and most beneficial change,” said Stacy Moore, a RN in the
OBED.

The labor and delivery staff has worked closely with the ED to ensure they are
familiar with these initiatives and any patients presenting with post-birth warning
signs symptoms or who are wearing a blue band are fast-tracked to the OBED.

Norman Regional’s OBED not only treats pregnancy concerns, but also women
presenting with postbirth warning signs or women who are at risk for postpartum
hypertension up to six weeks postpartum.

“The OBED has been a labor of love and takes collaboration from multiple
departments inside and outside the health system’s walls, but it is one of the
things I am most proud of in my role as director,” said Susie Graves, RN, director of
Women’s and Children’s. “Our primary focus is to offer exceptional care in a safe
environment and we are happy to provide yet another service and new safety
initiatives to help benefit the new moms and babies.”

Norman Regional recently started a Blue Band Program where labor and delivery
patients who are diagnosed during their hospital stay with preeclampsia,
gestational hypertension or chronic hypertension are given a blue wristband they
are instructed to wear up to six weeks postpartum.

All unscheduled labor and delivery or postpartum patients are asked to use the
HealthPlex’s emergency entrance located at the east side of Norman Regional
HealthPlex. From there, maternal or postpartum patients will be brought to the
OBED.
Learn more about the OBED at NormanRegional.com
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Healers give blood, save lives
During Norman Regional’s February blood drives, donors had the opportunity to fill out green
hearts from the Oklahoma Blood Institute (OBI) to say why they donate.
The overall consensus: Norman Regional healers, both those who directly deliver patient care and those who don’t, want
to do their part to save lives by donating blood.
Blood contributions do not go unnoticed. Norman Regional recently received a “Thank the Donor”
message from a blood recipient that read:
“Thank you for being a blood donor. You are a hero and a role model. Your blood was given to care for
me today. Because of your selflessness I have a chance to feel better and fight cancer.”
Amanda Jervis

Thank you to all who donate.

Brooke Chatham

Jessica Harris and Jennifer Minnis

Meagan Lenhart and Chris Penington

Gary Young
Lori Kennedy
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Be Sweet to Your Heart
with Sushi
Norman Regional hosted a “Be Sweet to Your Heart with Sushi” event at the end of February
to celebrate American Heart Month with community members.
The evening event included instructions on how to make heart-healthy sushi, a sushi-making kit, and the evening’s
sushi, along with light bites and drinks. The event also included a panel of female physicians who spoke about heart
and women’s health. The featured physicians were Drs. Angela Carrick, Rachel Dalthorp, Laure DeMattia, Megan
Hanner, and Mady Ohs. It was hosted at Countdown Event Center in Norman and sponsored by Medtronic and
Legend Assisted Living at Rivendell.
Thank you to Executive Chef Ben Robinett for leading the sushi making and Food and Nutrition Services for helping
make the night possible.
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We

Our Volunteers!

We want to say Thank You to our nearly 400 volunteers who serve in 50 areas
throughout our health system!
Not only are they volunteers, but they are also greeters, problem-solvers, smile-makers, comfort providers, and most of all
HEALERS.
We sure miss our volunteers during this time and are sad to have missed Volunteer Appreciation Week April 19 – 25. Please
make sure to recognize our volunteers and help show our appreciation once they return.

Charlie Toby, Albert McWhorter, and Dana Cantwell

Kay Williams, Ardella Loughmiller, Carolyn Wall, Shirley Rice, and Dollie Langston

Mary Jane Gorton, Kay Williams, Debbie Pippin, Kathy Hagstrom, Ardella Loughmiller, June Cavendish, Hailey Dycus, and Ruth Blake

Richa Barnes, Ellen Menor, Delores Allen, Lux Bhakta, Mary Jane Gorton,
and Ardella Loughmiller
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Baby girl named honorary
Girl Scout by local troop
In honor of National Girl Scout Week, a newborn baby
girl was recently named an honorary Girl Scout by
local troop #426.
Baby Casee Andrews was the lucky newborn baby girl for this
year’s honor. Casee was born March 10 at 9:50 a.m., weighing 7
pounds 10 ounces and measuring 19.25 inches long.
Casee’s parents, Tomee and Casey, were excited for Casee to be
chosen, especially because their 8-year old Wendee has been
asking about becoming a Girl Scout.
“I think Casee is really cute and I’m glad to have her as my
sister,” Wendee said. “I was excited to see the Girl Scouts.”
Aside from naming Casee an honorary Girl Scout, the Girl Scouts
also brought her some gifts, including a baby bath tub, bath
toys, onesies, diapers and wipes.
“We really enjoyed giving back. It was a great experience for
our girls. Some of them are an only child. This helps them widen
their ‘family’ and be a sister to every Girl Scout,” Troop Leader
Cristina Riggins said. “They really enjoyed meeting the family
and having the opportunity to meet Casee and Wendee.”

Tomee, Wendee and Casee Andrews pictured with Girl Scouts from troop #426. The Girl Scouts came to visit the family and
name Casee an honorary Girl Scout in honor of Girl Scout Week before Norman Regional’s visitation restrictions were put in
place for COVID-19. All of the Girl Scouts, their mothers, and Troop Leader Cristina Riggins had their temperature taken before
entering the Mother/Baby unit.
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NRHS Healer Support Team
The Healer Support Team is a newly developing resource for NRHS
employees to help defuse and debrief employees whose work
exposes them to overwhelmingly traumatic incidents within the
health system.
It is comprised of NRHS healers who work in some of the units that typically
experience a high level of trauma exposure, such as the Emergency Department,
EMSSTAT, Intensive Care, Behavioral Medicine, Security and Pastoral Care.
The goal of the Healer Support Team is to help reduce the emotional, physical and
mental impact of the trauma on the employee, building resilience and developing
skills to cope with future traumatic incidents. Referral to Employee Assistance
Program and other resources will be utilized as needed. A generous grant from
the Norman Regional Foundation is funding specialized training in Critical Incident
Management and Critical Incident Stress Debriefing for the Healer Support Team
members.

Norman Regional offers Heart Healthy Cookbook
Norman Regional created a Heart Healthy Cookbook with the help of Norman Regional’s award-winning heart care team,
nationally-accredited Diabetes Center, other board-certified physicians, and resources from the American Heart Association.
We know heart disease is the leading cause of death of men and women in the United States. The good news is that a heart
healthy diet can reduce a person’s risk of heart disease or stroke by up to 80%, according to the American Heart Association.
There is a common misconception that heart-healthy recipes have to be boring or not taste very good, but that is not the
case at all. This cookbook offers 14 simple, delicious recipes for breakfast, lunch, dinner and even snacks.

Heart
Healthy
Recipes
& Tips

Get your FREE, downloadable cookbook at NormanRegional.com/heartcookbook.
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Award-Winning Healthcare
Below are some of the awards Norman Regional has won in recent months,
in no particular order:

Silver Safe Sleep Leader
in the Cribs for Kids
Norman Regional HealthPlex was
recognized as a Silver Safe Sleep
Leader in the Cribs for Kids National
Safe Sleep Hospital Certification.

Large Business of the Year
Norman Regional won Large Business of the Year by the
Norman Chamber of Commerce.

The Journal Record’s
Most Admired
CEO’s and CFO’s
President and CEO Richie Splitt and
CFO Ken Hopkins were named to
The Journal Record’s Most
Admired CEO’s and CFO’s list.

Health Care Heroes by
The Journal Record
President and CEO Richie Splitt was also honored among
Health Care Heroes by The Journal Record.

Certified Healthy Business
Excellence Certification
Norman Regional was once
again recognized as a
Certified Healthy Business,
earning the Excellence
certification.

Runner Up 2020 Lab
of the Year
Norman Regional’s Lab was named the runner up for the
2020 Medical Laboratory Observe (MLO) Lab of the Year
award.
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Healer of the Month

FEBRUARY
Jeff Lott
Congratulations to Jeff Lott for
being named Norman Regional’s
February 2020 Healer of the
Month!
Jeff is a clerk with materials management and
has worked at Norman Regional for 18 years.
He said his friendships with his coworkers are the
best part about working for Norman Regional.
“Our supply chain team works very hard ordering, receiving
and distributing the supplies and equipment needed for our health
system,” Jeff said.

Jeff was born in Amarillo, Texas but he grew up in Bartlesville, Oklahoma and graduated from
Bartlesville Sooner High School. He then moved to Norman, Oklahoma and attended the
University of Oklahoma.
He loves listening to classic rock or Motown, watching Andy Griffith, going on long walks with
his wife, and playing with his grandson.
Congratulations, Jeff!

February
Promotions
Raymond Allen
Lynde Anderson

Sterile Processing Technician I
Surgical Technologist II
Premium
Kristin Anderson
Surgical Technologist II
Premium
Martha Barron
Respiratory Therapist RRT
Brooke Bowes
Registered Nurse II
Hunter Brodrick
Desktop Technician
Liliana Bushers
Registered Nurse
Marcilee Carmona
Registered Nurse II
Erica Coltharp
Clerk Registrar
Ashleigh Corbett
Paramedic PRN
Jazzmine Cross
Insurance Billing Clerk
Blake Currier
Registered Nurse
Valerie Daniel
Registered Nurse
Abbey Derryberry
Registered Nurse
Becky Fender
Patient Access Financial
Counselor
Zeb Foster, Jr.
Registered Nurse II
Jessica Garrett
Registered Nurse II
Kylie Gervacio
Daily Grind Supervisor
Martha Gise
LPN Physician Office
Teresa Gonzales
Registered Nurse II Premium
Elise Grein
Manager Clinics Info & Care
Coordination
Sarah Harding Nichols Registered Nurse
Leighvi Harrington
Registered Nurse
Stephen Holshouser
Supervisor Cardiopulmonary
Ryan Hunter
Supervisor Sleep Lab
Jordan Jenkins
Registered Nurse

Shelley Johnson
Lisa Jones
Amanda Kennedy
Braden Kennedy
Gayle Lambrecht
Joshua Lee
Jennifer Ligon
Nicole Lugo
Sarah McKenzie
Faith Moore
Mariana Muniz
Kevin Murnan
Emerson Oden
Katherine Parker
Kasilyn Price
Brittney Ricketts
Chris Rodgers
Steven Scarberry
Miranda Shifflett
Jared Singer
Alexis Stokes
Donna Tillery
Meagan Tompkins
Brittany Windham

Lead Histologic Techician
Surgical Technologist II
Premium
Registered Nurse
Registered Nurse II
Registered Nurse
Security Team Leader
Registered Nurse II
Registered Nurse
Registered Nurse II
Registered Nurse
Surgical Technologist II
Premium
Registered Nurse II
Premium
Registered Nurse II
Registered Nurse
Surgery Premium II
Charge Nurse
Clerk Physician Office
Registered Nurse II
Paramedic
Registered Nurse
Paramedic
Technician Pharmacy II
Lead Periop Area Admin
Support
Paramedic
Food Service Worker II
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Healer of the Month

MARCH
Scott Morris
Congratulations to Scott Morris for
being named Norman Regional’s
March 2020 Healer of the Month!
Scott has worked in the Intensive Care Unit
his entire 23 years with Norman Regional —
as a nurse, charge nurse, and MIT nurse.
When asked what he likes best about working
at Norman Regional, he said his coworkers because
they are his work family.

Scott was born in Ardmore, Oklahoma and grew up outside
of Ringling, Oklahoma. He graduated from Ringling High School in
1990 and from Murray State College in 1995 and 1996. He moved to Norman 24 years ago.
Scott is a United States Navy veteran who enjoys spending time outdoors and loves hanging
out with his wife and three sons.
Congratulations, Scott!

March
Promotions
Ashley Adams
Erwin Alford
Parker Andrews
Amy Arnold
Emily Barnes
Melanie Blevins
Calvin Bohanan
Sandy Brady
April Brewer
Stephanie Carter
Amber Cartwright
Misty Cross
Neila Dean
Viktoria Donskikh
Taylor Eaves
Katie Favors
Carla Fidler
Mary Fincher
James Gaches
Jessica Garrett
Macie Gibbs
Thu Ha
Amy Hawley
Kassie Kahrs
Emily Killian
Angel King
Sheldon King
Chris Miller

Payer Contracting Manager
Emergency Department
Technician
Technologist Surgical
Supervisor Clinical Specialist
Patient Care Tech
Clerk Medical Office
Director Laboratory
RN Periop II Premium
Food Service Worker II
Registered Nurse II
Registered Nurse II Premium
Registrar Clerk
Administrative Scheduling
Clerk
Registered Nurse II
Registered Nurse II
Registered Nurse
Clerk Insurance Billing
Charge Nurse II
Registered Nurse II Premium
Registered Nurse II Premium
Technician Pharmacist II
Registered Nurse II Premium
Registered Nurse II Premium
Registered Nurse II Premium
Registered Nurse II Premium
Registered Nurse
Registered Nurse II Premium
Interim Director of Patient
Care Services & Manager
OR System

Rachel Minatee
Alicia Mueller
Julie Murphy
Macall Myers
Tammy Myrick
Tammy Myrick
Stacy Nelson
Ashley Orourke
Joel Pickard
lauren Presswood
Tina Rice
Constance Rucker
Jessie Rucker
Nala Smith
Leslie Smith
Jenna Spengos
Kira Stamper
Skye Sutton
Vanessa Tiger
Ashleigh Tune
Jennifer Warner

Manager of Population
Health Analytics
Clinic Supervisor
Registrar Clerk
Patient Care Tech
Surgery Technologist II
Surgery Technologist II
Premium
Registered Nurse II
Registered Nurse II
Registered Nurse II
Premium
Registered Nurse Surgery
Premium II
Perioperative Admin
Support II
Clerk Outpatient
Insurance Verification
Emergency Department
Technician
Registered Nurse
Patient Care Tech
Registered Nurse II
Premium
Administrative Scheduling
Clerk
Daily Grind Coordinator
FDS Operations Supervisor
Registered Nurse
Registered Nurse II
Premium
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