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Norman Regional HealthPlex
celebrates 10 years
Norman Regional Health System celebrated the 10th anniversary
of the Norman Regional HealthPlex with a Cookies with Santa
event on Dec. 14.
Continued on page 2

Continued on next page

HealthPlex celebrates 10 years
Hundreds of people visited the HealthPlex to enjoy a free photo
opportunity with Santa, complimentary cookies, cocoa and
candy canes, crafts, coloring, and an exclusive HealthPlex
10-year ornament. Children who attended also created more
than 100 Get Well cards for our patients
to open on Christmas morning.

Kinlee with reindeer craft

Shirley, 10-year volunteer

Santa’s Elf

Santa with John Manfredo, COO and Richie Splitt, CEO

Brittni McGill honored as ‘Rising Star’
Chief Nursing Officer Brittni McGill was honored as a “Rising Star” among healthcare leaders under 40 years old by Becker’s Hospital Review.
Individuals honored with this recognition have achieved executive positions at hospitals and health systems across the country, founded
companies and reached prominence within their organizations. Several are entrepreneurs and thought leaders in advancing patient
outcomes and care management.
Many have been recognized for their innovative approach to patient care and health system improvement, overseeing crucial expansion
projects and growing companies, departments and practices from the ground up.
Brittni won the award because she is tasked with overseeing Norman Regional's nursing staff, helping to lead the hospital's innovation
efforts around care delivery. Her efforts notably contributed to a successful Joint Commission accreditation survey and saw the expansion
of Norman Regional’s vascular access specialist team. Brittni is also involved in her community, serving as a board member for The Virtue
Center.
Congratulations, Brittni!
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Updates

Inspire Health Update
Inspire Health is moving along. The bonds were completed
Dec. 11 and the funding was received. This
bond issue was a critical step in our Inspire Health
journey, which raised the $120 million that will be put
toward transforming health and wellness in the
communities we serve.

HealthPlex
Expansion
The architecture and engineering
firm, HGA, has been conducting pre-design meetings with
groups of healers. These meetings help HGA come up with
a design that best represents the needs and wants of
our healers for the best possible operational efficiency,
human/patient experience, and clinical outcomes.

Ambulatory Pavilion and
Cancer Center
The HealthPlex expansion meetings have also focused
on ambulatory care and the cancer center. Our team is
working with HGA to help come up with the best design
solutions for both buildings.

Free-Standing
Emergency Department
The free-standing emergency department (FSED) will be
conveniently located on the southwest corner of Highway
9 and 24th Avenue Southeast in Norman. This location is
10 miles from the HealthPlex acute care inpatient campus
with a 15 minute drive time between campuses. This FSED
will be located on a 30-acre campus that is slated for
mixed-use development such as wellness services, retail,
restaurant, and entertainment.

Behavioral Health
Center
Norman Regional leadership is currently exploring capital
and operational partnerships and has engaged a strategic
consulting firm to identify prospective partners in the
development of the behavioral health center. The type
of patient population (adult and/or children) for this
facility will be determined once the partnerships are
developed.

Porter Health Village
Norman Regional Hospital has proudly served the
community of Norman for 74 years and has a rich legacy
of providing high quality, acute care services. The future
plans for the 29-acre campus include a healthcare
transformation from a focus on sickness to wellness. The
creation of the Porter Health Village will serve a diverse
population by offering mixed-use of health and lifestyle
services such as urgent and primary care clinics, social
service agencies, and senior wellness educational
offerings. Aside from some of those offerings, the Porter
Health Village will also serve as a catalyst to revitalize the
Porter Avenue corridor while improving the overall health
of the Norman community. Norman Regional leadership
will work with public-private partners in the development
of the Porter Health Village.
Please stay tuned for the latest details on Inspire Health
during Healer Forums coming in March.
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Norman Regional’s first baby
of 2020 is home, healthy
Norman Regional welcomed its first baby of the decade.
Eli and Hadley Shepherd of Norman gave birth to their first baby, a baby girl
named Quin, at 7:32 p.m. Wednesday, Jan. 1.
“She was born late on the first, but somehow still the first,” Hadley said. “We came
in at 7:30 in the morning and usually you hear that the first baby on New Year’s is
born at like one in the morning so when they told us she had a chance to be the
first, we were surprised.”
Quin was born at 6 pounds 9 ounces and 18.5 inches long.
“We’re doing good – just learning to adjust as brand new parents,” Hadley said.
“Our labor was long. We were here 12 hours, but it went really smoothly. We had
great nurses who took really good care of us.”
The Shepherds got to bring their healthy baby girl home on Quin’s due date,
Friday, Jan. 3.
The family was given a welcome gift from Norman Regional and its Auxiliary of
volunteers that included milestone stickers, an ornament, photo frame and more.
“We’re excited for the new year and a new baby,” Eli said.
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Norman Regional Health System
creates new orthopedic clinic
Norman Regional has partnered with five physicians and their clinical team to create a new orthopedic
clinic for the health system. The physicians were formerly a part of Oklahoma Sports Orthopedic Institute.
Physicians Jim Bond, MD, Ted Boehm, MD, Brian Clowers, MD,
Richard Kirkpatrick, MD, and Zakary Knutson, MD, will continue
to see patients at their current Norman and Midwest City clinics,
which have been renamed Ortho Central. The partnership also
includes the acquisition of a surgery center located inside West
Norman Professional Building at 3400 W. Tecumseh Rd., Suite 301
in Norman.
“These physicians are great additions to our team of healers,”
said Richie Splitt, president and CEO of Norman Regional. “The
expertise and advanced treatments they offer have been assets to
the community for many years. Their dedication to compassionate
collaborative care makes them a great fit for the Norman Regional
family.”
Ortho Central offers comprehensive orthopedic care to patients
with sports injuries, degenerative diseases or orthopedic
conditions that affect their ability to move.
“We are focused on maximizing mobility while minimizing pain,”
Dr. Bond said. “This partnership allows us to provide our patients
even better care. They will still get the same great care at the same
great facility with the same staff. But now they also get easier
access to services within Norman Regional Health System. It’s
really a win-win.”
Ortho Central’s Norman clinic is located at 3400 W. Tecumseh Rd.,
Suite 101. The Midwest City clinic is located at 1624 Midtown Pl.,
Suite A.

Common orthopedic surgeries include but are not limited to:
• Achilles tendon repair

• Fracture repair

• ACL, MCL and meniscus repair

• Rotator cuff and labral repair

• Arthroscopy of major joints

• Tommy John surgery

• Carpal tunnel release

• Total joint replacements – hip, knee, shoulder, ankle

• Cartilage restoration

Appointments can be made by calling 405.360.6764.
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Norman Regional receives ACC Chest
Pain Center with Primary PCI,
Resuscitation Accreditation
The American College of Cardiology (ACC) has recognized Norman
Regional Health System for its demonstrated expertise and commitment
in treating patients with chest pain.
Norman Regional was awarded Chest Pain Center Accreditation with Primary PCI and
Resuscitation based on rigorous onsite evaluation of the staff’s ability to evaluate, diagnose
and treat patients who may be experiencing a heart attack.
More than 730,000 Americans suffer a heart attack each year, according to the Centers for
Disease Control and Prevention. The most common symptom of a heart attack for both men
and women is chest pain or discomfort. However, women are more likely to have atypical
symptoms. Other heart attack symptoms include, but are not limited to: tingling or discomfort
in one or both arms, back, shoulder, neck or jaw; shortness of breath; cold sweat; unusual
tiredness; heartburn-like feeling; nausea or vomiting; sudden dizziness, and fainting.
Percutaneous coronary intervention (PCI) is also known as coronary angioplasty. It is a nonsurgical procedure that opens narrowed or blocked coronary arteries with a balloon to relieve
symptoms of heart disease or reduce heart damage during or after a heart attack.
Hospitals that have earned ACC Chest Pain Center with Primary PCI and Resuscitation
Accreditation have proven exceptional competency in treating patients with heart attack
symptoms and have primary PCI available 24 hours a day every day of the year. As required
to meet the criteria of the accreditation designation, they comply with standard Chest Pain
Center protocols and are equipped with a robust hypothermia program for post-cardiac arrest
treatment.

“Norman Regional has demonstrated its commitment to
providing Norman, Moore and the surrounding areas with
excellent heart care,” said Phillip D. Levy, MD, FACC, chairman
of the ACC Accreditation Management Board. “ACC Accreditation
Services is proud to award Norman Regional with Chest Pain
Center with Primary PCI and Resuscitation Accreditation.”
Hospitals receiving Chest Pain Center with Primary PCI and
Resuscitation Accreditation from the ACC must take part in a multi-faceted clinical process that
involves: completing a gap analysis; examining variances of care and developing an action
plan; a rigorous onsite review, and monitoring for sustained success. Improved methods and
strategies of caring for patients include streamlining processes, implementing of guidelines
and standards, and adopting best practices in the care of patients experiencing the signs and
symptoms of a heart attack. Facilities that achieve accreditation meet or exceed stringent
criteria, and have organized a team of doctors, nurses, clinicians, and other administrative staff
that support the efforts leading to better patient education and improved patient
outcomes.
“Obtaining Chest Pain Accreditation is a very meaningful achievement to our health system and
our community. It demonstrates our commitment to providing quality care to our patients,” said
Sara McMillan, accreditation and quality coordinator for NRHS’s cardiovascular service line.
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Vascular Access specialist nurse
named vice president for
statewide AVA chapter
Kristen Pott, Vascular Access specialist nurse, has been named vice president for the Oklahoma Vascular Access
Network (OKVAN), the Oklahoma Chapter of the Association for Vascular Access (AVA). The mission of OKVAN is
to provide excellence and patient safety in vascular access through education and collaboration in the state of
Oklahoma. OKVAN’s goals are continuing education, encouraging evidenced based practice, reviewing current
technology and products, promoting the profession of Vascular Access and foster networking and collaboration.
Kristen, along with the entire Vascular Access Specialist Team (VAST) reach these goals every day. They are
continually focused on what is the least invasive and safest intervention
for every patient. They proactively research the latest findings in
vascular care as well as scope out training opportunities.

Kristen Pott, Vascular Access specialist nurse

Rare Pair Christmas Party
Rare Pair, a non-profit support group that strives to unite all moms and
caregivers of multiple birth children in the Norman, Moore, and South
Oklahoma City area, hosted a Christmas event on Dec. 23 in Norman
Regional’s Neonatal Intensive Care Unit (NICU) for parents who had/
have infants in the NICU.
Rare Pair provided snacks, drinks and
Christmas gifts for the new moms.
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Norman Regional names
Providers of the Year
Norman Regional Health System recently honored multiple providers of the year for 2019. The
awards included the Outstanding Physician of the Year; Physician Peer Award; Hal Belknap, MD,
Heart of Gold Community Award; Advanced Practice Provider of the Year, and Nurse of the Year.
Lawrence Carter, MD, won the 2019 Outstanding Physician of the Year, which is voted for by Norman Regional healers.
Dr. Carter practices in the hospital and has been with Norman Regional since 2017. He is also the current Pharmacy and
Therapeutics Committee Chairman.

Congratulations to Providers of the Year (from left to right) Lawrence Carter, MD;
Dustin Tedesco, MD; Darren Grose, APRN-CRNA, and Patrick Livingston, DO.

Dr. Carter received his medical degree from the University of Oklahoma and completed his internal medicine residency at
the OU Health Sciences Center.
Aside from medicine, he enjoys traveling, home projects, and spending time with his family.

Dustin Tedesco, MD, won the 2019 Physician Peer Award, which is voted for by Norman Regional physicians. Dr. Tedesco
is board certified in internal medicine and nephrology. He has been at Norman Regional for eight years and has been serving
as the Medicine Chairman since 2017 and the Biomedical Ethics Committee Chairman since 2016, and started serving as the
Hospital Quality and Patient Safety Committee Chairman in 2019.
Dr. Tedesco received his medical degree from the OU Health Sciences Center, where he also completed his residency and
fellowship.
Aside from medicine, Dr. Tedesco enjoys reading political and historical books and listening to a variety of podcasts. He also
loves spending time with his family.

Congratulations to all of our Nurse of the Year nominees: Chris Sullivan, Shelly
Jenkins, Sarah Camardo, Kristen Magerkurth, Teresa Brumley, and Mac King.

Patrick Livingston, DO, won the 2019 Hal Belknap, MD, Heart of Gold Community Award. The medical staff voted on the
award to honor his service to the community. Dr. Livingston is a board-certified family medicine physician at Primary Care –
NW Executive Park. He has been at Norman Regional since 2004.
Dr. Livingston received his medical degree from Oklahoma State University College of Osteopathic Medicine in Tulsa,
completed his rotations at St. Michaels Hospital in Oklahoma City, and completed his residency at the St. Anthony Hospital
Family Medicine Residency.

Darren Gose, APRN-CRNA, won the 2019 Advanced Practice Provider of the Year award. He has been at Norman
Regional for 15 years, making him the longest tenured CRNA on staff. His peers chose to nominate him for this award and said
Continued on page 9

Congratulations to our Nurse of the Year, Mac King, RN.
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Norman Regional Foundation
recognizes Guardian
Angels
Norman Regional Health Foundation’s Guardian Angel program
allows patients to give the gift of gratitude by making a
monetary gift in a caregiver’s honor because of the exemplary
care a patient or their loved one received.
Dr. Sabrina Young in Norman Regional’s Inpatient Rehabilitation
was a Guardian Angel recipient in November. Hospitalist
Dr. Joel Kardokas, nurses Stephen Drews and Natalie Powers,
and nursing assistant Caroll Soto were some of the most recent
Guardian Angel recipients.

Norman Regional names Providers of the Year continued
it is because he does whatever he can to help his colleagues and he takes incredible care of
every patient he comes across.

Other nominees for Nurse of the Year included Teresa Brumley, RN, Sarah Camardo, RN, Shelly
Jenkins, RN, and Kristen Magerkurth, RN.

Gose received his Master of Science in Nursing in 2004, the same year he started at Norman
Regional.

“Thank you to each of you for your hard work and dedication to our patients and our
communities,” said Richie Splitt, president and CEO of Norman Regional.

Aside from medicine, he loves hanging out with his wife on their ranch, hunting, OU football,
and the Boston Red Socks. He is also a carpenter.

Mac King, a RN in Norman Regional Hospital’s Intensive Care Unit, was named the
2019 Nurse of the Year. Chris Sullivan, a RN in the Norman Regional HealthPlex Emergency
Department was the first runner up.
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Norman pediatric hospitalists
among first in nation to
become board certified
Norman Regional Health System’s pediatric hospitalists are among the first in the nation
to become board certified in pediatric hospital medicine.
Kate Cook, MD, and Jennifer Baker, MD, were already board certified
in pediatrics but the American Board of Pediatrics (ABP) recently
established a procedure for certification in pediatric hospital medicine.
The first exam to become board certified in pediatric hospital medicine
was administered in November 2019. To be eligible to become board
certified in pediatric hospital medicine, providers must hold a current ABP
certification in general pediatrics, satisfactorily meet training pathway
or practice pathway requirements, and possess an active, unrestricted
medical license.
Pediatric hospitalists are pediatricians who work in hospitals providing
care for children ages newborn to 18. Pediatric hospitalists specialize in
the care of children who are hospitalized and will provide immediate and
ongoing care 24 hours a day, seven days a week.
Norman Regional started its pediatric hospitalist program in January
2018. Dr. Cook was one of Norman Regional’s first pediatric hospitalists at
Norman Regional HealthPlex and Dr. Baker is one of the health system’s
newest additions.
“Dr. Baker and I were part of the first pediatric hospitalist program in
the state,” Dr. Cook said. “Over the past decade, the field has grown
rapidly throughout the nation. This field is now being recognized as a
subspecialty of pediatrics and Dr. Baker and I are happy to announce that
we are both among the first class of pediatricians to be board certified

in pediatric hospital medicine in addition to being board certified in
pediatrics.”

Kate Cook, MD

Dr. Cook received her medical degree with special distinction from The
University of Oklahoma in 2004 and completed her pediatric residency at
the OU Health Sciences Center. Dr. Cook has been practicing as a pediatric
hospitalist since 2007 when she completed her residency.
Dr. Baker received her medical degree from the University of Oklahoma
College of Medicine in 2003. She completed her pediatric residency at
the OU Health Sciences Center where she served as the Pediatric Chief
Resident in her last year. Dr. Baker has also been practicing as a pediatric
hospitalist since 2007 when she completed her residency.
“We’re excited the ABP has added this new certification as a sub-specialty
of pediatrics. We started our pediatric hospitalist program to provide
quality and compassionate inpatient care for the children of Norman,
Moore and the surrounding communities, right here at the Norman
Regional HealthPlex. This new certification allows our wonderful, talented
pediatric hospitalists to truly highlight their
expertise in pediatric hospital medicine,” said
Richie Splitt, president and CEO of Norman Regional.

Jennifer Baker, MD
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Norman Regional hosts conference
on disaster medicine
Norman Regional Health System recently hosted more than 200 emergency medicine residents,
paramedic students and first responders at the Central Oklahoma EMS Conference.
Patrick Cody, DO, created the event to fill the gap in continuing education opportunities for licensed paramedics. He also said
it would be a great recruiting tool for EMSSTAT, the emergency services provider for the cities of Moore and Norman. Dr. Cody
said the annual conference has been very well received.
“Probably the most rewarding
feedback came from one of the ER
nurses,” Dr. Cody said. “After an EKG
session, she said she had learned
more about EKG in that 20-minute
lecture than she had learned in
nursing school. I took that as a nice
compliment.”
The conference gives attendees
the chance to learn from the state’s
leaders in disaster medicine.
“This event helps us get the information the physicians want us to have and use it on patients for better outcomes when we
get them to the hospital,” said Steve McCune, EMSSTAT paramedic and Oklahoma City firefighter.
Participants attended sessions on several topics, including trauma, cardiology and tactical medicine which ended with an
active shooter simulation.
“We learned how to quickly make a tourniquet and how to move patients from the hot zone into the warm zone then
cool zone so that they can receive the care that they need,” said Amber Sharp, OSUOKC EMT student. “There was a lot of
information that reiterated what I’d learned in class. I got a much better understanding of those concepts, and the exercise
itself was actually a lot of fun.”
This is the fourth year Norman Regional has hosted the Central Oklahoma EMS Conference.
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OK to Quit

Tobacco kills thousands of Oklahomans every year. In an effort
to change that, Gov. Kevin Stitt declared Jan. 15–22, 2020 as Quit
Week in Oklahoma. The proclamation kicked off OK to Quit, a campaign to raise

awareness of the free resources available to help people stop smoking, dipping or
vaping. Norman Regional Health System joined nearly 50 other hospitals, businesses
and organizations across the state to participate in the campaign.
Smoking is the No. 1 cause of preventable death in Oklahoma. Tobacco kills more
Oklahomans than AIDS, murder, suicide, alcohol, illegal drug use and auto accidents
combined. More than one in five Oklahoma adults smoke cigarettes and 12.5% of high
school students have smoked in the last 30 days, according to the Centers for Disease
Control and Prevention. There is also growing concern over the use of e-cigarettes, or
vapes, which have been linked to more than 2,000 injuries and 47 deaths nationwide.
Use of e-cigarettes among teens increased 78% in one year.

OK to Quit is a grassroots
social media campaign.
Through positive
messages posted on
Facebook, Twitter and
Instagram, tobacco
users can not only get
access to the resources
they need to kick the
Members of the OK to Quit Task Force, including Kelly Dexter, Norman
habit, but they can also
Regional Marketing & Communications Specialist (holding document),
receive a proclamation from Gov. Kevin Stitt.
receive motivational
support.

Free quit smoking resources can be found on Facebook, Twitter or
Instagram and at www.oktoquit.oid.ok.gov.

If you need help quitting, call the Oklahoma Tobacco Helpline at 1-800-QUITNOW
(1-800-784-8669) or visit OkHelpline.com.

Women’s & Children’s team celebrates 2,456 babies
The Women’s & Children’s team recently celebrated helping bring 2,456
babies into the world in 2019!

2,456
babies
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Norman Regional Health System
earns WorkHealthy Hospitals
Excellence Award
WorkHealthy Hospitals (WHH), an Oklahoma Hospital Association (OHA)
initiative and program of TSET, has awarded two hospital campuses in
the Norman Regional Health System (NRHS) with the WHH “Excellence
Recognition.”
This award recognizes Norman Regional Hospital and Norman Regional HealthPlex for having
implemented the most effective level of culture that supports employee well-being.
“Norman Regional’s mission is to be the leader in health and wellness care. Wellness starts
with our employees, who we call healers. With the right tools and programming in place, our
organization empowers them on their journey to better health and wellness,” said Richie Splitt,
president and CEO, Norman Regional Health System. “From rewarding healers for going to a
wellness visit with their primary care provider to encouraging movement during meetings, our
wellness team emphasizes fun, achievement, and personal engagement.”
The NRHS Well@Work offerings and activities were implemented in 2002 and have continually
evolved to meet employee needs. In their six years of participation in WHH, the NRHS wellness
team worked diligently to reach the Platinum level in all nine dimensions of WorkHealthy
standards. These nine dimensions include culture of wellness, nutrition/food environment,
physical activity, tobacco freedom, emotional wellbeing, financial wellbeing, health risk
assessment & outreach, incentives/communication, and evaluation.
“The Norman Regional Health System demonstrates that a healthy, positive work environment
can be achieved by any organization that recognizes their employees are valued and their
most important asset to achieve their mission,” said Eric Finley, OHA health improvement
initiatives manager. “They have successfully set a high standard of wellbeing by prioritizing
the improvement of the culture of wellness for their employees. This success is built upon

Norman Regional’s Wellness Committee hard work at creating a healthy and positive work environment earned
Norman Regional Hospital and HealthPlex WorkHealthy Hospitals Excellence Recognition.

their innovative ability to interface WHH infrastructure changes with their existing well-being
initiative, enhancing both efforts together. Their commitment to employee well-being then
impacts the quality of patient care. OHA is honored to partner with the Norman Regional
Health System.”
Since 2013, the WHH initiative has touched more than 45 hospitals statewide and impacted
approximately 26,000 employees in Oklahoma.
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Spirit of Wellness quarterly winners
serve as leaders in health and wellness
Norman Regional Health System’s mission is to serve its community as the leader in health and wellness care. Norman Regional
not only makes that mission a priority with community members, but also with its healers within the health system.
Each quarter, Norman Regional’s Wellness Committee awards healers who make healthy living
a priority in their life and help facilitate a culture of wellness in the workplace.

Lesa Bay has worked for NRHS for 19 years. She was nominated for

For Quarter 2 (Fiscal Year 2020), Norman Regional recognized one healer, Bill Burrows.
For Quarter 3, Norman Regional recognized four healers: Lesa Bay; Tom Connally, MD,
FACS; Crystal Harlow, and Liz Shumate.

exercising on a regular basis, serving as a healthy role model, and making
healthy lifestyle changes. She works out at Fitness Works during lunch
and encourages her coworkers to join her without putting pressure
Lesa Bay
on them or making them feel guilty. She also brings her lunch most
days to ensure she is getting a healthy low fat meal.

Bill Burrows has worked for Norman Regional Health System

Her positive changes is healthy eating and a consistent exercise regimen.

since 2015. He is an Operations Mechanic in Engineering. Bill
was nominated because he exercises on a regular basis,
serves as a healthy role model, and supports health and
wellness by raising funds, participating in NRHS
Bill Burrows
wellness activities, and promoting health. Bill is a
wonderful example of the Spirit of Wellness. He was diagnosed with
lung cancer in 2016 and he did not let that stop him. Instead, it motivated him even more.
He has made a lifestyle change by eating healthier, consistently exercising at NRHS Fitness
Works, and having the mindset to overcome what could have been a good excuse to do
nothing, due to lung cancer. Presently Bill is cancer free and runs again. He was blessed to run
a half marathon with the OKC memorial marathon in April 2019. He is training now to run the
full marathon in April 2020.
His life motto/philosophy is “being a lung cancer conqueror because just surviving isn't
enough. Find your endurance, which is the struggle to continue against a mounting desire to
stop.”
His favorite healthy snack is all natural peanut butter, Advocare meal replacement snack, and
any kind of seafood.

Her life/fitness motto is “Think of your exercise program as time for yourself. Clear your mind
and enjoy it!”
Her favorite healthy snack is air popped popcorn and her favorite physical exercise is a brisk
walk outdoors at the lake with her daughter.
Her tip or trick to live healthier is choose an eating plan you can stick with for life. Don’t beat
yourself up when you fail for a day or two. Give yourself a break and splurge now and then.

Dr. Tom Connally has been a surgeon at NRHS since 2003. He was
nominated for his regular exercise, promoting and actively practicing
stress reduction, and demonstrating lifestyle changes. Between his
surgery cases at the HealthPlex, he walks or runs the
Dr. Tom Connally
stairs. He needed more cardio and did not have a lot
of time so a scrub tech was using stairs to exercise and thought he could
do it too. He makes healthy food choices and encourages others as well. He
practices what he preaches to his patients and advocates for a healthier lifestyle.

His favorite physical activity is distance running.

His positive change is taking the time to exercise at least twice a week. His favorite healthy
snack or food is peanut butter and crackers and his favorite exercise is running the stairs
and Pilates.

His tip or trick to living healthier is set goals and know you can accomplish them. Be kind to
yourself and never give up!

His tip or trick to live healthier is “Just do it! No, I do not work for Nike. Make a goal and
achieve it.”

Continued on page 15
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Spirit of Wellness winners
Crystal Harlow works at West Norman Endoscopy. She was
nominated for serving as a healthy role model, exercising on a
regular basis, acting as a leader in wellness, and actively
practicing healthy stress reduction.
Crystal Harlow
She is a champion in cross fit, participating in competitions
around the United States and has won or placed in many of them.
She consistently encourages her team and coworkers to eat healthy foods and work out with
her. She brings healthy snacks to work and practices what she preaches.
She was responsible for several years putting on the Race for the Cure for colon cancer
awareness by West Norman Endoscopy, GI of Noman, and NRHS.
She participates in the OKC memorial marathon and encourages her team and coworkers to
join her.

Liz Shumate has worked at NRHS for four years. She was
nominated for promoting and actively practicing healthy
stress reduction, and acts as a leader in wellness. She is
an advocate for mental well-being of NRHS clients
Liz Shumate
and healers. She has worked to lift the stigma of
mental health being taboo and promote mental health as a
health indicator.

NRHS Quarterly Wellness Happenings

These happenings are events and programs across the health system designed to get us all to a healthier place. The NRHS
Wellness committee hosts the happenings every quarter and provides events, information and activities to promote health and
wellness.

“FOOD AS MEDICINE”

February 2020:

Water You Waiting For challenge-“HYDRATED HEALERS ARE HAPPY
HEALERS”. The goal is to consume eight cups of water per day. In a five week period from 2/3/203/08/20 record your water consumption. If you log your water at least 200 times or 25 full days, your name
will be entered in a drawing to win a 32 oz. Hydro Flask. Go to MyLink to download the water challenge log.
Test your water knowledge every Wednesday in February to win prizes!

March 2020: National Nutrition Month® – “Eat Right- Bite by Bite”. March focuses
on the importance of making informed food choices and developing sound eating habits. FNS will hold a healthy
recipe contest and the winner’s recipe will be featured in the cafeterias at Porter and HPX.

April 2020: Fruit and Veggie Challenge- Team up and eat more fruits and veggies! During

the month of April, join forces to encourage each other to eat more fruits and veggies and win prizes. Use the
weekly quick tips posted on MyLink to earn points. To qualify for prizes your team must earn a total of 70
weekly points. Teams must consist of 2-5 members and can be family, friends, or co-healers. Go to MyLink
to download fruit and veggie challenge log.

She serves on the NRHS wellness committee and is currently working with Pastoral Care to
provide crucial conversations training for leadership and coordinate peer support team for
healers. She is also actively working with the wellness committee on a toolkit for leadership to
respond and assess a healer who is in distress.
Her positive changes are encouraging an honest dialogue about behavioral health needs for
our patients and healers.
Her life motto is “You only live once,” her favorite healthy snack is fruit, and her favorite activity
is a good night’s sleep.
Her tip or trick to live healthier is be kind to yourself.
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Norman Regional Health System
receives four 2020 Women’s
Choice Awards
Norman Regional Health System has been named one of America’s
Best Hospitals for bariatric surgery, heart care, orthopedics and
stroke care by the Women’s Choice Award.
The awards are based on robust criteria that consider female patient satisfaction and clinical
excellence. The award signifies that Norman Regional Health System is in the top 10% of
hospitals reviewed.
"These awards reflect our healers’ unwavering commitment to serving our community as the
leader in health and wellness care,” said Norman Regional Health System President and CEO
Richie Splitt. “The reason we focus on these areas is clear; heart disease is the No. 1 killer of
American women, 60% of joint replacement surgeries are performed on women, nearly 60%
of stroke deaths are in women and bariatric surgery greatly reduces the chance a woman will
die of diabetes and heart disease. We are pleased that our efforts in these areas have been
recognized with a Women’s Choice Award.”
Norman Regional Health System achieved the America’s Best distinction for Bariatric Surgery
by meeting the following criteria:
• Accreditation by the American College of Surgeons and the American Society for Metabolic
and Bariatric Surgery joint-sponsored Metabolic and Bariatric Surgery Accreditation and
Quality Improvement Program (MBSAQIP)
• At least 72% of patients reporting on the HCAHPS survey that they would definitely
recommend the hospital
• A high patient safety ranking based on 11 Centers for Medicare and Medicaid Services’
measures of infection and complication rates
The methodology used to select Norman Regional Health System as one of America’s Best
Hospitals for Heart Care is unique in that it evaluates:
• The number of cardiac/vascular services offered. Recognized hospitals must offer at
least six of the following services: Cardiac Catheter Lab, Cardiac Rehabilitation, Cardiac

Surgery, Carotid Stenting, Coronary Interventions, Electrophysiology, Vascular Interventions,
Vascular Surgery and Coronary Intensive Care (CCU).
• 30-Day mortality and readmission rates for heart attack and failure
• Patient recommendation ratings on the Hospital Consumer Assessment of Healthcare Providers
and Systems (HCAHPS) Survey
• Primary research about women’s healthcare preferences
The methodology used for Orthopedics evaluates Hospital Consumer Assessment of Healthcare
Providers and Systems (HCAHPS) survey results along with primary research about women’s
healthcare preferences. Award recipients are also measured on their incidence of surgical
complications and infections. A hospital must have arthroscopy, joint replacement and spine
surgery orthopedic services available to patients, onsite physical therapy, and an MRI in order
to qualify for the award.
The Stroke award is based on an evaluation of 30-day stroke mortality and readmission rates,
HCAHPS survey results and primary research about women’s healthcare preferences. Hospitals
must also score in the top 80% of all hospitals in the following areas:
• Percent of patients receiving Head CT scan results within 45 minutes
• Percent of patients receiving Fibrinolytic Therapy
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Women's and Children's director wins
2019 Spirit of Legacy Award
Forty-six hospital team members statewide received an Oklahoma Hospital Association
(OHA) Spirit of Legacy Award during the 2019 OHA Annual Convention. The 46 front-line,
behind-the-scenes and administrative employees received the award because they live
the values and the mission of the organization each and every day through their attitude,
commitment and personal values, creating a lasting legacy.
Susie Graves, RN, BSN, director of Norman Regional's Maternal Child Service Line was one of
the award recipients.
Award recipients were chosen by their hospitals for exemplifying the Spirit of Legacy because
they: have made a lasting impact on the positive story of their hospital; live the values and
mission of the hospital every day; exemplify the values of caring and healing in the community,
outside the hospital walls; inspire and encourage new team members to live the mission; or
help to build a lasting sense of culture and pride in the organization.
“We are pleased to honor these special hospital employees who are the heart and soul of
their organizations and their communities,” said Patti Davis, president, Oklahoma Hospital
Association. “These are the type of team members who exemplify the organization’s story and
history, inspiring their colleagues and encouraging newer employees to do the same.”

Vanessa Tiger prepares several prepackaged meals.

Congratulations to Susie Graves on being chosen as a Spirit of Legacy Award recipient from the Oklahoma Hospital
Association! She is pictured with Jay Johnson, OHA board chairman, president/CEO, Duncan Regional Hospital.

Tuttle Cheer Donation
Cheerleaders from Tuttle made a large donation of multiple items to the sibling chart in
Norman Regional’s Neonatal Intensive Care Unit (NICU) on Dec. 30. The NICU’s goal is
to keep the families together to bond as a family. Unfortunately, many times the older
siblings are restless because there is nothing to keep them entertained and one parent
would have to leave with the sibling — breaking their bonding time as a family with their
new addition. With these donations, the NICU staff is hoping older siblings will have
something to do so families can be kept together longer for bonding.
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iGive 2020

This year we’re taking Healers back to the 1950s, and we’ll be Rockin’
and Rollin’ all through March.
iGive 2020 — Important Dates to Remember!
$3 Coke Floats in Cafeterias

Wednesday, March 4

Lunch

Pryor’s Pizza Kitchen Fundraiser Day

Wednesday, March 11

All Day

El Toro Chino Fundraiser Day

Wednesday, April 1

All Day

Foundation Friday
Jeans/iGive T-shirt Days

Friday, March 6 – April 3

All Day
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Norman Regional
Foundation Awards
Scholarships
The Foundation awarded scholarships to the following for the 2019-2020
academic year.

Foundation
Awards Grants
The Norman Regional Health Foundation awarded
grants for PWR UP! for Parkinson’s Disease recovery
to the Physical Performance Center and Moore
Physical Therapy, a vein illuminator for the NICU,
standing desks for Primary Care — Moore, and
Pack N’ Plays for Safe Sleep to Case Management.
Have a need in your department? The Spring Grant
Applications are due March 30. The application can
be found on MyLink.

• Joseph Armstrong
• Jennifer Davis
• Mahsa Gohar
• Camille Greer
• Brent Lamb
• Jessica Amos
• Danielle Limon
• Sasha Long
• Alyce McPhaul
• Kelsey Richert
• Amanda Ritter
• Kourtney Sharp
• Ashleigh Sherman

Scholarship applications for the 2020 — 2021 academic year are available
on MyLink or by contacting the Foundation office at 405.307.1077.
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Healer of the Month

SEPTEMBER
Teresa Breinholt
Congratulations to Teresa Breinholt,
a unit secretary in the Cardiovascular
Intensive Care Unit (CVICU), for
being named Norman Regional’s
Healer of the Month for
September 2019!

Breakfast with Benefits
at Neighborhood Jam
Friday, February 14
6:30 a.m. — 2 p.m.
102 W Main St, Norman
Join us at Neighborhood Jam on
Valentine’s Day for Breakfast with
Benefits! The proceeds from
Breakfast with Benefits will be
donated to our Norman
Regional Foundation’s
Heart Fund so spread
the love and eat at
Neighborhood Jam
on Valentine’s Day!

Teresa has been working at Norman Regional in
the cardiac unit since July 2002.
“I have always loved that we work as a team. You could
not ask for a better group of people to work with. The last
few years our family has suffered some hardships and I was
so blessed to have my work family surround us with love and comfort.
Both of my daughters have worked for Norman Regional. Tamara still works
here in Central Sterile. She has been here longer than I have and loves her job also,” Teresa
said. “I feel so blessed to be honored as Healer of the Month and am grateful for all the people
I work with.”
Teresa was born in Portland, Oregon and moved to Port Angeles, Washington when she was
13. She then lived in Bellingham, Washington, Phoenix, Arizona, and Salt Lake City, Utah before
moving to Oklahoma in 1980.
On her days off, Teresa spends time swimming at the Wellness Center, reading, and taking road
trips with her husband. She loves spending time with her family and is excited to meeting her
first great granddaughter at the end of 2020.
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Healer of the Month

OCTOBER
Hanna Segele

October
Promotions
Jenny Anderson

Administrative Director of Quality and PI

Victoria Broadway

RN II

Cynthia Turnpaugh

RN II

Donovan Beswick

Clinics Manager II

Care Freeman

Registration Coordinator

Dustin Horton

Sterile Processing Technician

Jeff Jaco

MRI Supervisor

Hanna has been working at Norman Regional
for 29 years. She mainly works as a unit secretary
for Oncology – Palliative Care, but she flexes to
wherever she is needed. When asked what she
likes best about working at Norman Regional, her
answer was simple, “Everything.”

Jennifer Warner

RN II

Jessica Johnson

RN II Premium

Kathy Weidman

RN II

Shannon Largent

Administrative Director Pt Care Serv & Accred.

Rhena Macias

Surgical Tech II

Vicki Maurer

Lab PI Analyst Point of Care Testing

“My coworkers, all the employees, CEO, all departments,
doctors—everything. Also the patient. You see them getting well
and going home to their family,” Hanna said.

Michael Noori

RN II

Brian Michael

Clinical Admissions Coordinator

Tracy Mills

Interim Supervisor

Hanna was born in Addis Ababa, Ethiopia then lived in Greece before moving here. She’s lived in
this area for 30 years now.

Gigi Miller

Unit Assistant

Missy Xiong

RN Periop II

Scott Hubbard

Cardiovascular Radiology Tech II

Austin Smith

Desktop Engineer

Carissa Soult

Registered Nurse

Sheryl Stephens

RN Periop II Premium

Kenyetta Stripling

OP Behavioral Health Services Rep

Sherry Sturgill

HR Recruiter

Yvonne Wright

Sleep Technician II

Congratulations to Hanna Segele for
being named Norman Regional’s
October 2019 Healer of the Month!

Hanna attended Oklahoma City Community College and the Moore Norman Technology Center.
She loves to travel and have a good time with her family and friends. She also enjoys reading and
gardening.
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Healer of the Month

NOVEMBER
Andrea Nicely
Congratulations to Andrea Nicely for
being named Norman Regional’s
Healer of the Month for
November 2019!
Andrea is a nurse in the PCCU and HealthPlex
and Moore Emergency Departments. She has
worked at Norman Regional for 19 years, starting
as a teen volunteer in Central Supply then worked
part time in the lab and in Dr. Livingston’s office as a
flex nurse, before moving to full time lab.

November
Promotions
Angela Brew

Unit Assistant

Shauna Durham

Charge Nurse

Kyle Harris

Laboratory Assistant

Brandy Hunt

Registered Nurse

Brooke Jackson

Registered Nurse II

Catie Jewell

Registered Nurse

Jamie King RN

Surgery II Premium

Melanie Kwong

Registered Nurse

Kathy Medgaarden

Registered Nurse

Melissa Musick

Charge Nurse

Sara Raney

Strategic Planning Specialist

Jay Reed

Registered Nurse

Caitlin Sparks

Pharmacy Technician II Premium

Melissa Whechel

Surgical Tech II

“I love the teamwork and sense of family we have at Norman
Regional,” she said. “I have seen many changes and worked in a few different
departments in my 19 years. This type of environment is hard to come by in a workplace.”
Andrea grew up in this area. She attended Moore High School and Moore Norman Technology
Center, and received her associate’s degree in nursing from Oklahoma City Community College.
Andrea said she enjoys laying in bed or on the couch and watching Netflix, which turns into her
falling asleep, and loves going to watch her children play basketball and swim for their schools.
She says she doesn’t have any hobbies, but said if you ask her children, they would tell you work
is her hobby.
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Healer of the Month

DECEMBER
Rusty Kubitscheck
Congratulations to Rusty Kubitscheck,
a respiratory therapist at Norman
Regional Health System, who was
the health system’s Healer of the
Month for December 2019!
Rusty has been working at Norman Regional
for four years and has worked in the Neonatal
Intensive Care Unit (NICU), Transport, Intensive
Care Unit (ICU), and in Pediatrics.
Rusty said he enjoys working at Norman Regional
because there are so many opportunities. He graduated
from Elk City High School in Elk City and Rose State College
in Midwest City. He loves traveling to Hawaii and shooting pool.

December
Promotions
Kelsey Albertson

Lead Physical Therapy Technician

Amber Cartwright

Registered Nurse II

Vicki Deakins

CT/Xray Technologist

Andrea Fox

Registered Nurse II Premium

James Gaches

Registered Nurse II

Teresa Gonzales

Registered Nurse II

Celesa Green

Registered Nurse II

Courtney Gregg

Surgical Technologist II Premium

Kendall Haines

Registered Nurse Surgery Premium II

Katie Harrison

Radiologic Technologist

Amanda Hughengreen

Respiratory Therapist RRT II

Stephanie Johnson

Sleep Tech II

Elliott Mann

Registered Nurse II

Adrienne Martin

Registered Nurse II

Charlotte May

Registered Nurse II

Leigha McCarty

Charge Nurse II

Ashley McNear

Clinic Supervisor II

Tracy Mills

Nursing Supervisor

Michael Moody

Registered Nurse Surgery Premium II

Michael Noori

Registered Nurse II Premium

Amy Schoolfield

Registered Nurse II

Elaine Smith

Registered Nurse II

Kierra Theurer

Sleep Lab Supervisor

Ashleigh Tune

Nurse Resident

Melissa Vanderburg

Lead LPN

Jeanie Vanbuskirk

Registered Nurse Surgery Premium II

Jennifer Ward

Unit Assistant

LaVaughn Westbrook

Surgical Technologist II

Andrea Witmer

RN Care Manager
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Healer of the Month

JANUARY
Carolyn Cole
Congratulations to Carolyn Cole, a
systems analyst with HIT, for being
named Norman Regional’s first
Healer of the Month for 2020!
Carolyn has been working at Norman Regional
for 33 years. She previously worked in 2West, 3West
and 4North before joining the Health Information
Technology team.
Carolyn said Norman Regional is the best family she could
ever work with.

Born in Purcell, Carolyn has lived in Oklahoma all of her life. She graduated from
Lexington High School, received her LPN from Mid-America Technology Center and her RN
from East Central University.
She worked at Purcell Hospital for two years before coming to Norman Regional.
Carolyn enjoys reading, sewing and scrapbooking, and loves Disney.

January
Promotions
Chiononso Alinor

Registered Nurse II

Tamra Beck

Registered Nurse II Premium

Tanya Clark

Surgery Technologist II Premium

Cassidy Cranford

Registered Nurse Surgery II Premium

Melissa Daly

Surgery Technologist II Premium

Jennifer Dolph

Charge Nurse

Reanna Folks

Registered Nurse

Carmen Gunter

Lead Radiation Therapist

Katie Harrell

Registered Nurse

Kimberly Harris

Surgery Technologist II Premium

Julie Keel

Registered Nurse Surgery II

Angela Lomonaco

Emergency Department Technician

Nicole Lugo

Nurse Resident

Misty Luker

Charge Nurse II

Erica Mann

Surgery Technologist II Premium

Tiffany Massey

Nurse Manager

Trista Matthew

Registered Nurse II Premium

Gena McCool

Leave & Accomodation Coordinator

Anna McMurray

Manager Radiation Therapy

Jehan Miller

HME Intake Representative

Misty Pruitt

Surgery Technologist II Premium

Amber Rollins

Surgery Technologist II Premium

Renee Sheriff

Charge Nurse II Premium

Heather Sipes

RN Surgery II Premium

Sandra Weaver

Registered Nurse II

Kathy Weidman

Registered Nurse II Premium

Niesha Willis

Surgery Technologist II

Natalie Wright

Registered Nurse
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