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Norman Regional Administers
COVID Vaccine

Norman Regional Health System first received more
than 970 doses of the Pfizer COVID-19 vaccine and began
immunizing frontline healthcare workers Thursday, Dec. 17.
Norman Regional began immunizing Phase 2 healers on
Monday, Jan. 4.
Continued on next page

First Doses of COVID Vaccine
Those in Phase 1 of the vaccination distribution who also work at Norman Regional Health System are healthcare
workers providing direct inpatient COVID care, public health staff conducting frontline COVID pandemic mitigation
and Oklahoma State Licensed emergency medical technicians and paramedics.
At the time this article was written, the vaccine was available only to people in Phase 1. Norman Regional began
immunizing healers in Phase 2 on Monday, Jan. 4.
First in line to get the vaccine included JoAnn Dean, registered nurse. Dean had just finished working a shift in
Norman Regional’s COVID unit the previous day. She said she was excited to get the vaccine.
Also immunized was Keandra Hearne, a respiratory therapist who works in the Intensive Care Unit (ICU) at Norman
Regional Hospital. She said the pandemic has been difficult and has had her in tears weekly since March.
“My patients keep me coming back to work every day,” she said. “They don’t realize what a miracle they are.”
For Hearne, the vaccine represents hope for the future. “We can’t continue on this way, losing people daily, people
struggling with lost jobs, I hope this vaccine will help,” she said.

Dr. Robin Mantooth receiving the COVID-19 vaccine.

Norman Regional also owns and operates EMSSTAT, the ambulance provider for the cities of Moore and Norman.
Among those to be vaccinated today was Teagan Hawkins, EMSSTAT paramedic. Hawkins was going to be married
this year, but postponed the wedding because of COVID. Another way his family was shaped by COVID this year was
that his grandmother was diagnosed with cancer at the start of the pandemic and she has been isolating ever since.
“I’ve only been able to see my grandmother through a window,” he said. “I’m excited to see her in person soon.”
Hawkins also mentioned as a paramedic, he’s seen people both with COVID and also those who are afraid to seek
medical care and often wait until a health problem is dire.
“It’s hard to see people in that situation,” he said. “This vaccine will do a lot of good for people.”
Emergency Medicine physician Robin Mantooth, MD, echoed Hawkins’s statements. She returned to the hospital after
working an 18-hour shift to receive the vaccine.
“I’m glad to have it and glad it’s here. This is a great step forward,” Mantooth said.
Norman Regional is offering another day of vaccinations for Phase 2 healers on Wednesday, Feb. 10 with the second
shot set for Wednesday, March 10. Please click here to sign up.
To learn more about the vaccine including Oklahoma’s vaccine plan and phases, please visit here. To hear what some
of our frontline healers who got vaccinated thought about it, watch this video.

Richie Splitt receiving the COVID-19 vaccine.
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Norman Regional Names Providers,
Nurse of the Year
Norman Regional Health System honored multiple providers with provider of the year awards for 2020.
Each year Norman Regional awards three physicians, an advanced practice provider and a
nurse special awards voted on by members of the medical staff — the Physician Peer Award;
Harold R. Belknap Jr., MD, Heart of Gold Service to Community Award; Outstanding Physician
Award; Advanced Practice Provider of the Year, and Nurse of the Year. This year, all six Nurse of
the Year finalists were honored during the ceremony for their dedication to our patients and
their families during a difficult year.
This year’s award ceremony was all virtual due to COVID, with only a few leaders and honored
providers in attendance.
Farhan Jawed, MD, Norman Regional’s medical director of behavioral health services and chief
of staff, led the presentation, starting off by thanking all healers for all they’ve done this year.
“This has been a very difficult year and probably if we all look at our medical careers,
everyone would probably say this is the most difficult one. Lots of people have stepped up
and they’ve done an amazing job with taking care of their patients and at the same time
taking care of themselves and their families. No matter how much we express our gratitude
or thank all of our healers, nothing is enough. If it was up to us, we would give an award
to everyone who has been working so hard with us, but as tradition goes — we give it to a
selected few. Congratulations to all of you,” Dr. Jawed said.

Physician Peer Award
Aaron Boyd, MD, intensivist and chief
medical officer for Norman Regional,
was the recipient of the Physician Peer
Award. The Physician Peer Award is
voted on by physicians and the winner
is defined by his compassionate care
of patients, the building of collegial
relationships and the pursuit of
professional excellence.
Dr. Jawed said that Dr. Boyd was
Dr. Boyd – Physician Peer Award
the perfect recipient for this
award, as it is difficult enough to be a physician, but even more difficult to be an administrator
as well.
“When you’re giving 100% as a physician on top of giving 100% as an administrator, especially
in this COVID situation, it takes a lot of courage and effort. That was certainly recognized and
noticed by his peers,” Dr. Jawed said.
Dr. Boyd wanted to thank everyone working alongside him. “I really appreciate all of you,”
Dr. Boyd said. “This recognition is very, very meaningful. It has been a challenging year. I’m not
sure if I want to win an award for 2020 or not, but it’s been an exceptionally challenging year
and I appreciate everybody’s awareness of what we’re doing. I thank all of you.”
Continued on next page
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Providers and Nurse of the Year
Harold R. Belknap Jr., MD, Heart of Gold Service
to Community Award

Outstanding Physician Award

Shrilekha Parikh, MD, an internal medicine physician at Norman Regional Primary

Outstanding Physician. This award is voted upon by the entire organization.

Care — Waterview, was honored with the Harold R. Belknap Jr., MD, Heart of Gold Service to
Community Award. This award
is in recognition of the life of
Dr. Harold R. Belknap, Jr. and is
for recognizing a physician
who promotes a sense of
community pride and continuity,
dedicates significant time to the
development of our next
generation of leaders in
Dr. Parikh – Hal Belknap Award
healthcare providers, and
exemplifies a volunteer spirit by offering their services to individuals and groups in need.
Dr. Parikh has been with Norman Regional since 2015 and said she originally saw herself
retiring this year. She said although she thought she’d be retiring in 2020, when COVID came,
she knew her patients needed her now more than ever.
“I’m very thankful to Norman Regional because I was burning out — with all of the computer
work and charts and this thing and that thing – and they really helped me out and I’m actually
enjoying what I’m doing,” Dr. Parikh said. “I love my patients. I love my clinics. I love my staff.
My staff is my life. I tell them every morning that they’re my sunshine. They help me. I’m very
thankful for this award. I’m very thankful I’m a part of this institution. Thank you so much.”

Rebecca Eagle, MD, an intensivist at Norman Regional, was recognized as this year’s
“This physician must be liked
by all of the physicians and the
nursing staff and the medical
staff. This goes to somebody
who is very deserving. I’ve
seen her in the room working
with the patients and have
been very impressed
with the command in
Dr. Eagle – Outstanding Physician
which she leads. It’s
like a general leading her troops. She gets very fiery, she gets very passionate. I’ve told her if
I ever have to go to the ICU (Intensive Care Unit), I would like her to take care of me, so that’s
how amazing she is,” Dr. Jawed said.
Dr. Eagle joked that she was about to give what would be like an Academy Awards speech
because of all the people she had to thank.
“There is just an army of people that I can’t thank enough. Besides my partners, all the
hospitalists, every ICU nurse, CDU nurse, 5North nurse that have been involved with this,
Laura (ICU manager), Denny (CVICU manager) who have suited up and helped us, and
Liza – the best housekeeper ever, she needs an award. All the RT (respiratory therapists).
It’s just been this army of people and kind of an isolated army, but a unified army. I’ve just
been grateful that they were there to help me do all this and I can’t thank them enough,”
Dr. Eagle said.
Continued on next page
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Providers and Nurse of the Year
Advanced Practice Provider of the Year
Jordan Shuart, PA-C, was awarded this year’s Advanced
Practice Provider of the Year. This award is chosen by the
physicians. Shuart has been with Norman Regional since
2008 in the hospital medicine department.
“Thank you so much everyone. It is a pleasure and a privilege
to get to do what I do every day and to work with the people
I work with. I feel like I’m able to do my job well because of
the nurses, physicians, specialists, pharmacists, and all the
different disciplines at Norman and how we
Jordan Shuart – APP of the Year
all work together,” Shuart said.

Nurse of the Year
“I wanted to say a special thanks to all of our nursing staff,” Dr. Jawed said. “I can tell you that
one day I had four COVID patients and I just saw four of them once each. By the time I was
done with all the procedures, I was exhausted. So I cannot imagine how one nurse is taking
care of one, two or three COVID patients. Risking their own health on a daily basis, knowing
the fact that they have family and kids at home – it takes a big heart and a huge amount of
courage.
“We as physicians are very lucky that we have you all. Without you, we wouldn’t be able to do
this. Thank you so much to all of you who are receiving awards and to all of you watching —
you are all great healers and we are proud of you.”

Nate Foster, RN, was honored as the 2020 Nurse of the Year.
“He’s responsible, thorough, a team player. In this COVID effort,
he has really gone above and beyond,” said Brittni McGill, chief
nursing officer. “One of our physicians said, ‘although there are
so many great people to give this award to, this one truly stands
out. He’s caring of his patients and his peers and he truly is an
outstanding nurse that has displayed immense
Nate Foster – Nurse of the Year
courage during this pandemic.’”
Foster wanted to thank everyone, on behalf of all nurses. “On behalf of everyone who is sick of
wearing masks or gowns and having to call family and empathize and explain why they can’t
visit. On behalf of everyone who has had to pray for patients because chaplains aren’t allowed
in rooms. There seems to be some light at the end of the tunnel here – I believe that’s true.
Thank you so much. I really appreciate everyone here.”
Other Nurse of the Year finalists honored at the ceremony included Kenny Tyler, CVICU; Margie
Holman, rehabilitation; Katie Gilmore, Women’s and Children’s; Jessie Douglas, endoscopy lab,
and the runner-up Kristi Dilley, emergency department.

Kenny Tyler – Nurse of
the Year Finalist

Margie Holman – Nurse of
the Year Finalist

Katie Gilmore – Nurse of
the Year Finalist

Lana Nelson, DO, a bariatric surgeon at Norman Regional’s Journey Clinic, started this award
and coordinates with the Norman Regional Health Foundation to make it possible. This award
is voted on and funded by the physicians and advanced practice providers to recognize those
who go above and beyond to deliver compassionate care, enhance the patient experience
with passion and respect and exemplify The Norman Way.
Jessie Douglas – Nurse of
the Year Finalist

Kristi Dilley – Nurse of
the Year Runner Up
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Norman Regional Opens Same Day
Clinic, Welcomes New Physician
Norman Regional Health System is offering a new route of care in Norman.
The Norman Regional Primary Care — Main Street clinic, located at 119 E. Main St. in Norman,
is now the Norman Regional — Same Day Clinic. The Same Day Clinic offers same-day care for
urgent needs with extended office hours and accepts walk ins. The clinic is open from 7 a.m.
to 7 p.m. Monday through Saturday.

In his spare time, Dr. Taylor enjoys scuba diving, snow skiing, working out and cooking. His
favorite place to travel is either to mountains or the beach with his wife and two children.

Meet Dr. Taylor

Dr. Taylor is joining David Sparlin, APRN, CNS-C, who will
continue treating his patients at the clinic, as well as
offering same-day care with the newly extended hours.

Norman Regional is excited to welcome Jason Taylor, DO,
as the new physician at the Same Day Clinic. Dr. Taylor
comes to Norman Regional with more than a decade
of experience. He received his medical degree from
Oklahoma State University for Health Sciences, College
of Osteopathic Medicine in Tulsa, Oklahoma and
completed his residency at Scott and White Memorial
Hospital at Texas A&M University Health Sciences
Center in Temple, Texas. He is board certified in family
medicine and has a special interest in treating patient’s
urgent needs with same-day care. Some of the
conditions he treats include:
• Acute orthopedic injuries
• Allergic reactions
• Asthma
• Burns and abrasions

• Ear infections
• Laceration repair
• Pink eye
• Rash

The Team

Sparlin completed his Master of Science in Nursing at the
University of Oklahoma Health Sciences Center. He is
certified though the American Association of Critical Care
nurses and is a member of the Oklahoma Student Nurse
Association, National Student Nurse Association, and
National Association of Clinic Nurse Specialists.

Jason Taylor, DO
• Skin abscess
• Urinary tract infections

“I’m excited to be joining Norman Regional Health System and offering extended hours for the
first time at one of their primary care clinics,” Dr. Taylor said. “I want my patients to know that
they can expect respect from me and that no complaint is too small. I’m here to help them
with whatever they need.”

Sparlin takes pride in listening to his patients and assisting
David Sparlin, APRN, CNS-C
them in returning to their baseline to avoid declines
requiring hospital admission or emergency care. “I want the patients to feel heard,” he said.
Some of the conditions Sparlin treats include:
• Asthma
• Disease Prevention

• Emphysema
• High cholesterol

• Hypertension
• Osteoarthritis

• Sinus infections
• Type 2 diabetes

Sparlin was born and raised in Purcell, Oklahoma and is very involved in his community.
He especially enjoys golfing and fishing. He is also a member of "Singing Churchmen of
Oklahoma" and appears in concerts around Oklahoma many times throughout the year.

Call today at 405.515.6246 to schedule an appointment
or walk right in for same-day care.
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Norman Regional Donates AEDs
to Local Fire Departments
Norman Regional Health System recently purchased around $1.6 million worth
of new defibrillators and AEDs (automated external defibrillators) to standardize
and improve the quality of care across the health system and within the
community through EMSSTAT and local fire departments.
Norman Regional is now utilizing Zoll brand defibrillators and AEDs throughout the entire
health system and EMSSTAT. Norman Regional acquired 54 defibrillators and 45 AEDs for the
health system and 21 defibrillators for EMSSTAT.
In addition, Norman Regional asked Zoll to also provide AEDs for local fire departments
because it’s important for emergency responders to have the same type of AEDs as EMSSTAT
to have compatible pads to go on the patient, said Kyle Hurley, manager of Norman Regional’s
emergency services. Zoll offered 23 AEDs free of charge to donate to Norman Fire Department,
Moore Fire Department and Goldsby Fire Department.
“From the field all the way to the ICU, everyone will have the same type of defibrillator,” Hurley
said. “This is very, very unique. It’s nice that the health system is able to standardize, but it’s
also nice that Norman Regional’s EMSSTAT and the fire departments can be a part of this as
well.”

Usually when doing chest compressions during cardiac arrest, the rescuer must pause the
chest compressions for the physician to check the heart monitor, but with Zoll’s See-Thru CPR
technology, the chest compressions continue uninterrupted while the physician monitors the
patient’s heart rhythm.
“Less time off the chest equals more time doing CPR, which is better for the patient,” Hurley
said.
Zoll defibrillators also give feedback for the depth and rate of chest compressions. If a person
is going too slowly, it will alert them to speed up, or alert them if they are pushing too deep or
shallow. This technology will increase the overall quality of CPR offered.
These defibrillators also have Wi-Fi cards so data can be uploaded and analyzed. Hurley said
this will be hugely beneficial from a clinical outcomes’ perspective. It should also be able to
increase the survivability for patients in cardiac arrest.
“It’s great that our Chief Nursing Officer and administration were able to approve this. This will
make a big difference not only within our health system, but in our local communities,” Hurley
said.

Prior to this standardization, Norman Regional had
up to five different types of defibrillators in the health
system at a given time. The five-year-long project aimed
to standardize care to help eliminate compatibility
issues between departments, cut down on vendors and
therefore costs associated with those, equalize training
for clinical members, and improve the overall care for
patients in cardiac arrest.
Hurley said each type of defibrillator mostly operates
in the same way, but Zoll offered some pros that will be
highly-beneficial to Norman Regional’s patients.
AEDs donated to City of Norman Fire Department.
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Norman Regional Launches
Food Pharmacy
Oklahoma ranks fifth in the nation for food insecurity. To help our patients facing
this challenge, Norman Regional Health System is piloting a Food Pharmacy in partnership
with the Norman Regional Health Foundation (NRHF) and the Regional Food Bank of
Oklahoma. NRHF received a $5,000 grant from the Arvest Foundation to assist in launching
the Food Pharmacy.
“Our desire is to impact both individual and population
health outcomes through addressing food insecurity
among our patients that are acutely ill and vulnerable”
stated Erin Barnhart, Executive Director of the Norman
Regional Health Foundation.
The idea for this program began from Norman Regional
Hospital Authority Board Trustee Doug
Cubberley who asked the health system to explore an
idea such as this to help our patients.
The Food Pharmacy program addresses food insecurity
and malnourishment for inpatient hospital patients by:
• Screening patients upon intake to determine if their
living conditions involve food scarcity or
malnourishment. Currently, 8% of inpatients are
screened as malnourished, approximately 800
patients per year.
• Providing one week supply of food (including frozen
meals) from the Food Pharmacy, nutrition education
and food pantry locations would be provided upon
patient discharge.
Continued on next page
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Food Pharmacy
• Connecting patients with recommendations and applications for SNAP, WIC, and
community food pantry referrals.
“It is so rewarding to be able to provide food even for just a short time during these
challenging times. When patients are having to choose between critical medications or
dinner for their families, the Food Pharmacy can truly be lifesaving,” said Kristin O’Neal,
Transition of Care Manager and registered nurse.
Based on Feeding America Research Analytics, reducing food insecurity within Cleveland
County by 3% would result in a 22% healthcare savings for the county.
To learn more, please contact Sara Raney 405.307.2143 or sraney@nrh-ok.com.

Food Drive Challenge!
Forty seven departments participated in the Food Drive
Challenge and more than 22,000 items were donated!
The Porter Surgical Services team won the challenge.
They collected more than 2,000 food items! Thank you to
everyone who participated and donated food items! You’re
making a difference in the lives of our patients.

Doug Cubberley, Norman Regional Hospital Authority Board chairman, cuts the ribbon to officially open
the Food Pharmacy on Monday, Oct. 26.
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New, Improved Approach to
Healer Referral Bonuses
Our healers are what makes Norman Regional great!
Therefore, to make Norman Regional even better, we want to encourage
you to refer your friends, neighbors, and associates to join you, by
working side-by-side with you at the best health system, known for
“getting us all to a healthier place.”
That’s why the Healer Referral Bonuses policy has been revised to better
encourage you to refer others.
The above policy is located in Policy Manager, by searching for
#HR9315-115. Highlights of the program include:
• You simply enter a Healer Referral Form available on MyLink listing
the person you are referring (it only takes a few minutes). The Healer
Referral Form is located within MyLink in the HR Employment &
Recruitment section of the Resources tab… or, simply use the MyLink
search bar and look for “Healer Referral.”
• Then, the candidate indicates you as the person referring them to
NRHS when they complete their application via iCIMS at the www.
normanregional.com website.
• If hired, the HR department matches the two together and you are
rewarded for making the referral, according to the schedule of
payments for various tiers outlined in the policy (provided that all
policy provisions are met).

• All positions (If not otherwise listed at a higher tier level) are eligible
for a referral bonus to be processed on the first full pay period after
the new healer has been employed for 30 days.
• $200 for full-time new hires
• $100 for part-time new hires
• $50 for PRN new hires
• From time-to-time, the leaders of a department may request their
executive’s consideration and approval for placing a critical position
into a higher tier with a higher payout level. The listings for any
such positions can be found within MyLink in the HR Employment &
Recruitment section of the Resources tab… or, simply use the MyLink
search bar and look for “Healer Referral.”within MyLink in the HR

Employment & Recruitment section of the Resources tab… or,
simply use the MyLink search bar and look for “Healer Referral.”

$$$$$
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EMSSTAT Adopts New ET3 Program
Norman Regional EMSSTAT recently began a new ET3 program, which stands for Emergency Triage, Treat and Transport. EMSSTAT is
the only Emergency Medical Services agency in Oklahoma to be approved for the program.
The voluntary, five-year program aims to improve quality and lower costs by reducing
avoidable transports to the Emergency Department and unnecessary hospitalizations
following transports, according to CMS (Centers for Medicaid and Medicare Services).
Jan Emmons, director of emergency services, said the adoption of the ET3 program has been
a couple of years in the making. Richie Splitt, president and CEO of Norman Regional, sent
Jan an email about the ET3 program trial about two years ago. He told her to watch for it and
make it happen when it became available.
Jan said about a year ago now, all
EMS agencies across the country had
the opportunity to apply for the ET3
program. It was a lengthy application
process, but EMSSTAT was accepted!
Jan credits that with the uniqueness
of EMSSTAT being a part of a health
system that has a wide variety of
options for the patient to receive care.
“The ET3 project is a CMS
demonstration project that will likely revolutionize the way we provide prehospital care,” said
Patrick Cody, DO, an emergency medicine physician and medical director over EMSSTAT.
“The current practice is that every patient who calls 911 gets an ambulance ride that will take
them to the hospital. ET3 allows us to utilize other methods of providing care in a manner
which is more cost effective and in a way that preserves critical resources for those who
may need them. This is particularly timely given the pandemic. There is obvious benefit to
rerouting appropriate patients to urgent cares, primary care physicians and telehealth. I
suspect that at the conclusion of the demonstration project, this will become the standard of
care. I also believe that there will be additional offshoots of this project and I suspect the end

result is that EMS will become more proactive in the community as opposed to the current
reactive philosophy of only responding to emergency calls.
“Imagine the benefit to identifying at-risk individuals in the community and taking care to
them before it escalates to the point of requiring an emergency department visit. Not only is
this good care, but it is the right thing to do for people. I think this is where we are headed
with all of this, and, quite frankly, is the most exciting piece of this for me.”
The ET3 program is set up for Medicare
patients. Jan said they are working
on a process and putting protocols
in place so the paramedic can
effectively evaluate the 911 caller and
decide whether or not they need the
Emergency Department then direct
them to an approved alternate site of
care, which has to meet regulations
provided by CMS.
The ET3 program will help patients
avoid wait times and Emergency Department bills. Patients who are advised to go to an
alternate site instead, may refuse and still choose to be transported to the Emergency
Department for their care.
The alternate sites EMSSTAT will be directing patients to will likely be urgent cares in Moore
and Norman. Norman Regional was able to use some leftover capital dollars to purchase
a wheelchair accessible van to potentially use to help transport patients who don’t have a
ride to the alternate site they are directed to. Another option of care will be Norman Regional
Virtual Care, in which the paramedic or an EMT would help the 911 caller setup the app.
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Local Doctor Changes Lives —
One Gut at a Time
Jennifer Alinger found the physician
she had been searching for after what
felt like forever — within the health
system she works for.
The Search
Alinger, a Health Information Technology support
Jennifer Alinger
coordinator at Norman Regional Health System, is
53 years old and relatively healthy. She isn’t on any
required medication and she takes her blood test offered free through the health system each
year. Her results were never bad, but also never great. Recently she noticed herself creeping
toward prediabetes.
She wanted a physician who could help her get on a better track to health with the least
amount of prescriptions possible. She especially wanted to find a doctor who specialized in
gut health due to a family history of colon cancer and food intolerances she thought she had,
but had never been tested for.
Alinger happened upon a video interview of Castel Santana, MD, where he mentioned
microbiome, which is the genetic material of all the microbes that live on and inside the
human body. She immediately picked up the phone and made an appointment to see if he
was the physician she had been looking for.

Gut Health Doctor
Dr. Santana is a board-certified family medicine physician
who specializes in gut health and says the gut is the
portal to everything else in the body. Dr. Santana said,
“I try to practice in between being a minimalist in
medicine and a realist. Let’s actually find the problem
and fix it instead of putting a Band Aid on it.”
Prior to her appointment with Dr. Santana, Alinger
received a call from his office staff reminding her to fill
out her paperwork in advance so Dr. Santana could
look over it before her appointment. She was pleasantly
surprised when she arrived to her appointment and
Castel Santana, MD
Dr. Santana had studied her paperwork in full beforehand
and wanted to go through all of it with her to really get to know her.
“It felt like he was invested in me,” she said.
During her first appointment, Dr. Santana performed a RAST test, which looks at specific food
intolerances, and GI mapping, which looks at specific microbiome and tells whether or not
a patient has any bacterial/yeast overgrowth, parasites, good digestive function, proper
immune system, and/or a “leaky gut.” Leaky gut is a condition in which the lining of the
small intestine becomes damaged and undigested food, toxins and bacteria leak out of the
intestines into the bloodstream. He also prescribed some hormone replacement therapy.
He told her he couldn’t make any determinations until the blood work came back and they
could evaluate those results.
Continued on next page
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One Gut at a Time
She said she left the first appointment crying tears of joy. She was relieved that she and
Dr. Santana seemed to be on the same page and felt like he really listened to her. She was
ecstatic.
“He was very calm and very reassuring. He was such a great listener and didn’t try to make
any determinations without seeing the results first,” she said.

Two weeks into the Whole 30 diet, Alinger noticed a difference. She quit taking melatonin
because she was sleeping better and she was able to cut back on taking ibuprofen. When she
went back to Dr. Santana about 40 days after starting the diet, she said she couldn’t believe
the amount of weight that came off and how much better she was feeling.

The Results

“It is a high maintenance diet. You have to cook. You have to plan. You have to prepare. It has
not been easy, but it’s worth it. There is a reason and a purpose for this. I have to trust him and
that’s what I’ve chosen to do. It’s been remarkable,” she said.

Prior to Alinger’s second appointment, she saw the results come through on her patient
portal.

Alinger has lost 25 pounds and is looking forward to continuing on in her journey. She will see
Dr. Santana again in January for a new round of blood work.

“It’s kind of concerning as a patient when you see all of that on your patient portal because
I’m not clinical in nature at all and it’s a lot. It got me a little nervous, but when I got to my
appointment, Dr. Santana went over all of it with me,” she said. “He was very reassuring that
there wasn’t anything I needed to be super worried about.”

She also encouraged her family — so far her husband has lost 30 pounds, her daughter has
lost 18, and her mother-in-law is healthier and feeling better.

The results confirmed Alinger’s thoughts on her food intolerances and showed more. She was
also diagnosed with a “leaky gut.” Dr. Santana recommend the Whole30 diet to reset the gut,
which he recommends to all of his gut health patients. Whole30 is a 30-day meal plan that is
designed to reset your gut, as well as your eating habits, by eating real food and cutting out
added sugar, alcohol, grains, legumes, dairy, junk foods, carrageenan, MSG, or sulfites.

“I feel very fortunate to have come across Dr. Santana’s video and that he is a part of Norman
Regional’s new Wellness Clinic. I found him in a time in my life when I needed him. It’s a
blessing,” she said.
Dr. Santana is located at Norman Regional Primary Care — Wellness Clinic, 2605 S.W. 119th St.,
Suite B in Oklahoma City. He offers a variety of wellness services and tests. Visit
www.locations.normanregional.com/oklahomacity/primary-care-wellness-clinic to
learn more or call 405.9123900 to schedule an appointment.

“It’s hard not to make a change when you see those results,” Alinger said. “I want to be
healthier and I want to be here longer for my family. It’s a financial investment, but it’s also a
personal health investment.”
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Norman Regional’s Centers
of Excellence
Norman Regional Health System’s mission is to serve our community
as the leader in health and wellness care, and that is why the health
system constantly strives to go the extra mile to seek certification and
accreditation from national-level organizations to house Centers of
Excellence.
A Center of Excellence is a team of dedicated individuals who operate across departments
within the health system to focus on providing the best possible care for a specific disease
process.
“We do this by providing thought leadership, establishing and promoting best practices,
engaging in research and development, providing support and education, and assuring
through our efforts that we optimize the resources of the health system for the benefit of our
community,” said Sandi Sharp-Hayes, director of patient safety and accreditation, Centers of
Excellence.
Norman Regional is currently home to multiple Centers of Excellence, including Chest Pain
Center, Stroke Center, Orthopedic Center for Total Joint Replacements and Hip Fractures, and
Metabolic and Bariatric Center.
Norman Regional is also in the process of creating four more Centers of Excellence with
the Perinatal Center, Pediatric Asthma Center, Colorectal Surgery Center, and Endocrine and
Headache Centers.
Sandi said the goal of a Center of Excellence is always prevention, but the expertise is there to
offer the best level of care when needed.
Currently, Sandi is working on connecting the Centers of Excellence so they would serve as a
“medical neighborhood” in which the health system could help connect care avenues for our
patients.

New Roles
Sandi Sharp-Hayes is in a new
role as director of patient safety
and accreditation, and Centers of
Excellence.
She previously served as the manager, under
Judy Stuart. Judy is now retiring and Sandi took
over her role.

Sandi Sharp-Hayes

Sandi said with Judy’s retirement, Norman
Regional is losing a real treasure. She has
been key in supporting Sandi and making all
the work done on the Centers of Excellence
possible. Judy was a wonderful preceptor and
mentor and was always willing to listen.
In her new role, Sandi said she wants to
change the perception of accreditation. She
said accreditation is the skeleton that holds the
hospital together and is what all policies and
procedures are based off of. She wants people
to be proud of the work they do.

Judy Stuart

Sara McMillan is the new manager of Centers of
Excellence and accreditation.

Sara McMillan
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Norman Regional Welcomes
the 2,020th Baby of 2020
Norman Regional Health System welcomed its 2,020th baby
of 2020 Nov. 10!
Breanna Pedersen and her husband, Tom, welcomed sweet baby Timothy Steward to
the world at 10:55 a.m. Tuesday, Nov. 10, weighing 9 pounds 8 ounces and measuring 21
inches long.
Breanna came in for an induction and had no idea Timothy was going to be the 2,020th
baby. “It was a fun surprise and opportunity to celebrate this one in a year that had
some challenges,” Breanna said.
Tom added that he was surprised there were that many babies born in Norman this
year, but they’re just thankful and honored to be a part of this celebration during a
hard year.
Norman Regional’s Women’s and Children’s team came together to celebrate the family
and surprise them with 2020 balloons, a onesie that read “Norman Regional’s 2020th
Baby of 2020,” and gifts, including a book, swaddle blanket, socks, toiletries, a silicone
bib, wipes, a notebook and more. All of the gifts were provided by the Norman Regional
Auxiliary and picked out special for Timothy at the Norman Regional Gift Shop.
Tom said the celebration was a fun coincidence for them, and the positivity they
needed. Timothy is named after his uncle who passed away from colon cancer last
year at only 31. “I told him while he was on hospice that we wanted to name our next
son after him so that was really meaningful for us,” Tom said.
Tom added that Timothy means “honoring God” and Steward means “truth” so their
prayer for their son is that he will honor God in the way he cares for other people and
that he will be a steward for the sake of himself and those around him.
Upon discharge, Timothy went home and met his brother and sister who are hesitantly,
but excitedly awaiting their baby brother.
The idea to celebrate this year’s 2,020th baby came from Labor and Delivery Nurse
Krista Stewart, RNCOB. She wanted it to be a special way to celebrate the positives
that have come out of a tough year.

Congratulations to the Pedersen’s on their new bundle of joy!
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Norman Regional HealthPlex
Recognized as ‘Spotlight Hospital’
The Norman Regional HealthPlex recently received a “Spotlight Hospital”
award for providing excellence in perinatal care form the Oklahoma
Perinatal Quality Improvement Collaborative.
The Spotlight Hospital award recognizes the efforts and celebrates the progress toward
improving outcomes for Oklahoma’s mothers and babies.
Norman Regional HealthPlex was given the award for participation and sustained
improvement in the areas of early elective deliveries (including labor and scheduling
cesarean births before 39 weeks without a medical reason), education to prevent abusive
head trauma (commonly known as shaken baby syndrome), modeling and promoting safe
sleep practices, accurate newborn screenings, creating an environment that is supportive
of best practices in maternity care and breastfeeding, and being prepared for obstetrical
emergencies (such as hemorrhage and preeclampsia) through training, guidelines and
hospital resources.
“I am incredibly proud to work for an organization that values best practices and supports
collaboration between front-line healers and providers of what matters most to our families,”
Nurse Manager Tonya Faires said. “The mission of our Perinatal Program is to be a nationallyrecognized leader and trusted provider to our regional community. The families we care
for are our friends and neighbors; they are our purpose. This recognition is a testament to
the compassion, dedication and expert-level care provided by our entire Maternal Child
team, which includes the Obstetrical Emergency Department, Labor and Delivery, Newborn
Transition, MotherBaby, Newborn Intensive Care, Lactation and Women and Children. Thank
you for celebrating this achievement with us.”

Women’s and Children’s team pictured with former
director Susie Graves prior to her retirement.

Oklahoma’s infant mortality and severe maternal illness rate have both
decreased by approximately 20% since the Oklahoma Perinatal Quality
Improvement Collaborate began these initiatives.
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New Family Honored by Wait Party
Outside HealthPlex
Even with the COVID-19 pandemic, Kalee Eddins, her husband Brandon, and her mom Kathy
weren't the only ones anxiously awaiting their baby, Brooks, at the Norman Regional HealthPlex.

Finding Alternate Ways to Be There
Kalee checked into the HealthPlex at midnight Wednesday, Oct. 21 to be induced the next morning. When morning
came, Kalee was being induced with Brandon and Kathy by her side in the room, while Kalee's sister, Shyan, was
carrying a box full of decorations to set up outside the HealthPlex where it could be seen from their hospital room.
At the time due to the
COVID-19 pandemic, Norman
Regional HealthPlex's
Women's and Children's unit
allowed only two patient
representatives during the
entirety of a mother's stay
— from labor and delivery
to discharge. Kalee and
Brandon's family decided
"COVID can kick us out of the
waiting room, but it can't kick
us out of the parking lot," as
one of the signs they created
read.
Shyan said they're a very close family so they knew they wanted to be there and if they couldn't be in the waiting room,
they would just be as close as they could be.
"We found out I was pregnant at the end of February right before the coronavirus hit,” Kalee said. "I was absolutely
terrified with so many unknowns. Brandon wasn't able to be at three fourth of my appointments and it was so
heartbreaking for both of us. As my delivery got closer I was so thankful I was able to have my mom with us. However,
Continued on next page

17

New Family Honored
my family is super close so it was difficult knowing they couldn't physically be inside. It meant the world to us that they
set up outside. Brandon and my mom were FaceTiming and taking videos as people were coming and going. It made
the process a lot easier knowing we had so much love, support, and prayer right outside the window."
Aside from Shyan, some of the family members at the wait party outside the HealthPlex included Kalee's sister-in-law
Morgan, now great uncle and aunt Jack and Dona, now-grandpa Joe, and now-great grandpa CT.

Brooks’s Arrival
Kalee's labor was long, but she finally delivered
Brooks at 10:51 p.m. Oct. 21 while Kathy FaceTimed
Shyan so she and the rest of the family could be a
part of his birth. He was perfectly healthy, weighing
6 pounds and 11 ounces and measuring 19 inches
long.
"My sister was actually FaceTiming my mom a
couple times as I pushed and we heard everybody
cheering us on. After he was here, I had 73 messages
unopened in our family group text due to my mom
giving them a play by play," Kalee laughed. "My
experience has been absolutely incredible. Every
single nurse, doctor and anesthesiologist has been
so calming and encouraging. Even when things got
a little tense during labor they made sure to keep my
nerves and anxiety at ease. I couldn't have asked for
better.
"I just want to thank everybody again. The medical
staff, my family, and my husband. It truly took an
army and God sure did provide me with the best."
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Baby Boom!
Norman Regional saw a baby boom in 2020 and expects to continue seeing
one in 2021. In August of 2020, Norman Regional had NINE sets of twins in the
NICU at ONE TIME!
Check out a photo of one set of twins
— Rylee Grace and Bryar Ray! They
were born Aug. 9 — Rylee at 8:08 a.m.
weighing 3lbs, 4oz and Bryar at 8:09
a.m. weighing 3lbs, 5oz The twins were
actually due Oct. 5, but they decided
they wanted to be born during “National
Twin Days” — a three-day period
celebrated the first full weekend of
August each year. Their mom, Maci,
said she was scared that they decided
to come at only 31 weeks. Both twins
spent about five and a half weeks in the
NICU before coming home. Since being
home, both twins are healthy and doing
well!
Due to the baby boom, you may
see digital ads on your Facebook or
Instagram for delivering at the Norman
Regional HealthPlex. We encourage you
to like, comment and share whenever
you see the cute baby faces ads, or any
of Norman Regional’s ads.
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Clinical Ladder Certifications
(as of Dec. 16, 2020)
Inpatient Obstetrical Nursing Certification
Kyla Bowen

6/25/2020

$325.00

Jonie Wells

6/25/2020

$325.00

Amy Hawley

6/25/2020

$325.00

Kristin Stewart

7/6/2020

$325.00

Heather Tennison

9/3/2020

$325.00

Jennifer Jahansouz

9/3/2020

$325.00

Kate Hudson

9/9/2020

$325.00

Marcia Starchman

11/12/2020

$325.00

M'Kaylah Woods

11/12/2020

$325.00

Stephanie Carter

11/12/2020

$325.00

Dyna Hyde

11/12/2020

$325.00

NICU Nursing
Amber Dismuke

12/10/2020

$325.00

Certified Emergency Nurse
Andrea Hightower

9/9/2020

$230.00

Certified Pediatric Emergency Nurse
Jason Carter

8/20/2020

$230.00

First Certified
Registered Nurse
for Newborn
Transition Team

Norman Regional’s Newborn
Transition Team is excited
to announce their first
certified registered nurse.
Introducing Amber Dismuke,
RNC-LRN! Amber has been a
nurse since 1998 and a Level
II Neonatal Healer at Norman
Regional since 2006.
Congratulations, Amber!

CPAN or CPAP
Patti Cummins

9/10/2020

$319.00
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Norman Regional Foundation Awards
Nearly $150,000 Worth of Grants
Norman Regional Health Foundation received more than $400,000 in grant requests this fall
and was able to award 28 grants totaling more than $147,000.
Grants awarded to the following departments:
• Breast Care Center
• Cardiac Cath Lab
• Case Management
• Clinical Education
• Diagnostic Imaging
• Emergency Department
• Endocrinology Associates
• Diabetes Education Center
• Health Information Management
• Health Promotion
• Newborn Transition Team
• Ortho Central at Bethany High School
• Ortho Central at Tuttle Public Schools
• Pastoral Care
• Pharmacy
• Physical Performance Center
• Physical Rehabilitation
• Primary Care — Internal Medicine, Radiation Therapy, Telehealth,
Transition of Care, Wound Care Center

Cath Lab
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Dr. Ayers Honored as
Guardian Angel
The Foundation recently honored Dr. Paul Ayers
with the Guardian Angel award. The Foundation’s
Guardian Angel program provides patients, their
families, and friends an opportunity to honor a
caregiver by making a meaningful financial
contribution. The Foundation extends sincerest
gratitude to healers for going above and beyond
in service of our patients and their loved ones.
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#GivingTuesday
On Tuesday, Dec. 1, our community, healers and IMMY came together and
raised $10,510 to fund communication devices for patients in the hospital
to safely connect with family and friends near and far. The Foundation is
so grateful for your support in bringing our patients more connections,
more moments, more bonding and more support as they heal in our health
system’s care!
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Pressure Ulcer Prevention Team Sees
Successful Fiscal Year 2020,
Thanks Staff
Norman Regional’s Pressure Ulcer Prevention Team is excited to say they met their clinical excellence
goal in reduction of pressure injuries for fiscal year 2020!
The team had a target goal of 10 and a final result of nine. The team also saw a reduction in
hospital acquired pressure injuries with a rate (per 1,000 patient days) of .17 in FY18, .15 in FY19,
and .12 in FY20. A few months into FY21, the health system is currently at a rate of .04.
One of the processes the team has put into place is a “4 eye check.” The 4 eye check is a skin
assessment done by two people, one of whom is licensed and it is to be done on both patient
admission and every Wednesday, which the team has named “Wound Wednesday.” Both
parties are held accountable by having to document their findings.
Lindsay Cavin, PCU nurse manager and chair of the Pressure Ulcer Prevention Team, said this
initiative has helped not only get interventions in place early to prevent sores, but it has also
helped capture and document wounds already present on admission, which eliminates it
from being classified as hospital acquired.
“I commemorate the staff with their attention to skin checks, adopting our ‘4 eye check’
into their practice, and placing interventions for prevention, our quality and performance
improvement team and their assistance with chart review, and investigation/follow up and
removal of non-hospital acquired injuries from our numbers. I also want to commemorate our

incredible wound care nurses and the care they provide our patients as well as the education
they provide our staff,” Lindsay said.
The Pressure Ulcer Prevention Team began as a project of Lindsay’s along with Paul Jones,
director of patient care services, and Laura Winters, ICU manager. The three began working on
pressure ulcer prevention in 2018 with minor adjustments to documentation and processes,
but the team grew when reduction of pressure ulcers became a clinical excellence goal for
FY20.
The full team consists of Lindsay; Paul; Laura; Bruce Rau, occupational therapist; Jamie
Neuhauser, clinical outcome specialist, and Laura Hedrick, clinical dietician. The team has
also benefited from assistance and input from Jenny Anderson, administrative director of
quality and performance improvement; John McFadden, director of rehabilitation services;
Destiny Howard, clinical dietician, and Cindy Graham, wound care nurse.
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The TSET Healthy Living Programs
(HLP) serving Cleveland, McClain,
and Grady counties need your
opinion!
The HLP team is partnering with Norman Regional Health System
and community collaborative groups to conduct a Community
Needs Assessment Survey. This survey is a tool for our programs
to understand the needs of our communities related to physical
fitness, nutrition, and tobacco cessation. The results will be used to
coordinate specific public health interventions addressing concerns
in your local communities.
The survey will only take 7-15 minutes of your time. Your opinion
counts! Please make your concerns heard and help us make our
counties a healthier place to live, work, and play.

McClain
https://www.surveymonkey.com/r/McClain_CommunitySurvey

Grady
https://www.surveymonkey.com/r/Grady_CommunitySurvey

Cleveland
https://www.surveymonkey.com/r/Cleveland_CommunitySurvey

25

Healer ‘Run to Remember’
in Virtual Race
This year’s Memorial Marathon was delayed from April to October and switched to an all-virtual
race, but that didn’t stop 30 Norman Regional healers from running to remember.
Norman Regional had three people participate in the full marathon, 24 in the half marathon, and five in the 5K. Norman
Regional also opened up the race to family members to help push those 30 healers to finish the virtual race.
Three healers chose to share their experience with this year’s Memorial Marathon:

Janet Jackson, a charge nurse in the CVICU, ran 26.2 miles for the virtual race this year. She
planned to run the full marathon in one day, but after running a little over half, she decided to
run the other half the next day.
“The second day I started at the Memorial. I took time to have a moment of silence to remember
the people we lost, and the people who survived. I love the way we work together to overcome
tragedy in this state, and I hope that we can do it again during this pandemic,” Janet said.

Donovan Beswick, director of Imaging Services, ran the half marathon.
“I enjoyed the virtual experience, but would prefer the in person. I challenged myself to keep a
pace and was able to meet my goal. I ran Lake Hefner trail and really enjoyed it. My body held
up much better than it did on the 15k due to the flat course instead of the angle of the road on
the road course which caused my knees to swell to a point where I couldn’t continue running
and had to walk,” Donovan said. “For comparison I finished the 15k (9.1) miles in 3 hours but my
knee got so bad I couldn’t keep running and had to walk. For the half I was able to run 13.1 miles
in 3 hours and 15 min but it was a flat course and my body held up way better.”

Donovan Beswick

Julie Mallory, supervisor Food & Nutrition Services, said she and her husband walked the virtual race around Lake
Thunderbird.

Janet Jackson

“Thank you NRHS for continuing to sponsor/encourage participation in this memorable marathon,” Julie said.

Thank you to everyone who participated in the virtual race for your perseverance and dedication to
keep going during a difficult year! Your #RuntoRemember matters for more reasons than one.
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Spirit of Wellness quarterly winners
serve as leaders in health and wellness
Norman Regional Health System’s mission is to serve its community as the leader in health and wellness care. Norman Regional
not only makes that mission a priority with community members, but also with its healers within the health system.
Each quarter, Norman Regional’s Wellness Committee awards healers who make healthy
living a priority in their life and help facilitate a culture of wellness in the workplace.

Her favorite healthy snack/food is veggie straws. The most common food that her household
will eat is cauliflower (rice, pizza crust, and wings).

The winners for the first two quarters are:

Her favorite physical activity is running! She loves to run. She will run at least two miles three
times a week.

• Sonya Cole
• Sheena Jones

• Diamond Moore
• Laci Parsons

• Dr. Dustin Tedesco

Sonya Cole is a RN at West Norman Endoscopy Clinic. She was
nominated for the award after winning a fitness challenge
at her clinic. She did the daily assigned workout, stopped
eating sweets and reached 10,000 steps per day.
Sonya’s coworker who nominated her said she
Sonya Cole
was very positive throughout the process and
encouraged nurses around her to make healthy decisions at lunch.

Her tip to living healthier is, “Don’t rush the healthy changes. Take it one challenge at a time
and give yourself time.”
Diamond Moore has worked at Norman Regional for five years.
She was nominated for demonstrating lifestyle changes to
achieve weight loss or body fat percentage. She has
taken on the healthy lifestyle by increasing
Diamond Moore
water intake, stopping soda, decreasing carbs,
not eating late at night and walking.

Sheena Jones has worked at Norman Regional in HIT for one
year. She was nominated by co-healer who met her during a
computer migration. Sheena has completely changed her
eating habits. She makes healthier choices daily and
started running. In the last year she lost 40 pounds.

Diamond’s motivation was looking at a picture from her sister’s wedding and said to herself, “I
need to make a change.” She has lost 93 pounds in a year!

Sheena Jones
Her positive changes have been cutting out most
junk foods and exercising daily. She has run multiple
virtual 5Ks this year after thinking she could never run one.

“Kicking all the negative people out of your life so you have a positive mindset and your brain
will motivate you and guide you on the right path,” Diamond said. “It took five years to get on

Her life motto is taking it one day at a time. She wants a healthier lifestyle to be there for her
daughter.

Her positive changes are having friends that keep her positive and listening when something
is on her mind.

the right path, but I did it on my own. I used to stress eat a lot. I finally was determined to stop
and I had to keep myself occupied and not think about food. I started walking at the park, and
did not buy a lot of food for the house to control my eating habits.”
Continued on next page
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Spirit of Wellness quarterly winners
Her favorite healthy snack/food is watermelon, fruit, or a homemade smoothie. Her favorite
physical exercise is walking at work.
Her tip to living healthier is stay positive and don’t focus on the negative. Keep believing in
yourself.
Laci Parsons has worked at Norman Regional since September 2019.
She was nominated for exercising on a daily basis, serving as
a healthy role model, acting as a leader and encouraging
staff to walk, bring healthy food to work gatherings,
and promoting healthy stress reduction techniques.
She has made extreme changes in her daily life
Laci Parsons
to become healthier and is a positive influence for
her coworkers. She has stayed on track and focused on her wellness
journey. She is very open about her weight loss and shares her success with others.

Dr. Dustin Tedesco has been working at Norman Regional for
eight years in Medicine/Nephrology. He was nominated for
his consistent exercise routine and healthy eating habits.
He parks at a distance to walk to the office. He educates
his patients on healthy options and advocates
Dr. Dustin Tedesco
for their wellbeing, and he goes extra lengths
to help them with their wellness journey.
His positive changes are his consistent exercise routine and healthy eating habits.
Dr. Tedesco’s life motto is to optimize mental and physical health in order to get the most out
of each day and this life.
His favorite healthy food is avocados, his favorite physical exercise is cross training, and
his tip to living healthier is create consistent habits such that healthy living is your default
lifestyle.

Laci’s positive change is her diet. She is staying away from sugar, fried foods, and processed
foods. She increased her water intake and started exercising.
Her life motto is, “If it does not challenge you, it won’t change you!”
Her favorite healthy snack/food is peanut butter power crunch bars, bananas & peanut butter,
and beef jerky.
Her favorite physical exercise is walking in her neighborhood with her kiddos.
“Not only am I exercising, but they join me as well. It is good quality time to spend with them.
A win win!” Laci said.
Her tip to living healthier is cut carbs, stay active, and discipline yourself.
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Healer of the Month

OCTOBER
Kathy Brougham
Congratulations to Kathy Brougham
on being named Norman Regional
Healer of the Month for October
2020!
Kathy is a patient care tech who has worked
on 5N, 4N, 3NE, 3NW, Ortho and Rehab because
she goes wherever the need is. She has been
with Norman Regional since February 2013.
She said the best thing about working for Norman
Regional is that she loves her manager and her coworkers.
Kathy was born in Shawnee, Oklahoma, but then moved around
a lot. She graduated from Lone Wolf High School in Lone Wolf, Oklahoma
then attended Oklahoma State University Institute of Technology in Okmulgee,
Oklahoma for her CNA, CHHA, and CPR and first aid training.

When she isn’t working, Kathy loves riding the motorcycle with her husband and having
mother/daughter time. She also likes to clean and organize things.
Congratulations again, Kathy!

October
Promotions
Craig Abdon
Robin Almanza
Marquel Armstrong
Blair Barnes
Kylie Bowdler
Stefanie Campbell
Barry Deal
Jennifer Dudgeon
Jennifer Findley
Maria Griffin
Mike Higdon
Shannon Howell
Allison Jakus
Sandra Jimenez-Rubio
Amber Kimberling
Megan Lenkov
Tamara Manning
Alexa Miller
Amanda Orr
Roy Pendergraft
Malia Robinson
Casey Romine
Debora Shelton
Heather Tennison
Bunnie Warren
Melissa Whelchel
Marcelis Wheeler
Rachel Wittick

Pharmacy Technician II
Patient Care Tech
Surgical Technologist IV Premium
Clerk Insurance Billing
Patient Care Tech
Financial Planning Supervisor
Charge Nurse
Registered Nurse Surgery II
Coordinator Surgery Scheduler RN IV Premium
Director of Documentation Integrity
Central Core Technician
Lead Clerk/Lab Assistanat
Registered Nurse Surgery II
Patient Care Tech
Coordinator Respiratory RRT II Premium
Clinical Pharmacist
Advanced Practice Registered Nurse
Lab Tech Coordinator
RN Clinical Outcomes Specialist
Mechanic Operations I
Physical Therapy Tech - Lead
Registered Nurse II Premium
Lab Evening Coordinator
Registered Nurse II Premium
Temp/Interim Leadership Job Assignment
Technologist Surgery II Premium
Technologist Surgery II Premium
Respiratory Therapist II
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Healer of the Month

NOVEMBER
Liana Gray
Congratulations to Liana Gray for
being honored as Norman
Regional’s Healer of the Month
for November 2020!
Liana has worked at Norman Regional for
10 years in Volunteer Services. She was hired as
a coordinator and was promoted to supervisor about
four years ago.
When asked what she likes best about working at Norman
Regional, Liana said it truly is a great family to be a part of.

“Norman Regional takes great care of their healers, especially during challenging times. I love
walking down the hall and saying ‘hi’ to all my friends each day. Bonus that my husband also
works here as a nurse in the Porter ED (and is a former Healer of the Month himself),” she said.
Liana has a degree in sociology from UCO. She was born and raised in Norman. She and her
family currently live in her great grandparent’s house on the family farm, but they are in the
process of building a house.
She enjoys spending time outdoors – gardening, playing with her two-year-old Wyatt, fourwheeling, feeding cows, and playing with their two dogs – Cooper and Dixie.
Congratulations again, Liana!

November
Promotions
Sandra Allen
Hollie Baker
Rebeake Barnes
Clay Belk
Heidi Benge
Donovan Beswick
Tiffany Birkes
Melanie Blevens
Jana Bolling
Patti Brown
Reed Bryant
Jada Bryant
Cindy Clinkenbeard
Pam Denton
Amber Dismuke
Hannah Edwards
Debbie Foster
Ashley Gillette
Patti Guthrie
Scott Hubbard
Barbara Hudson
Ciera Jesse
Jacque Johnson
Lori Keirn
Matteo Kilmer
Abigayle Laurent
Stacey Neuhauser
Sierrah Parduhn
Jayme Provine
Savannah Radford
Brittany Russell
Carissa Soult
Mallori Stender
Cynthia Streun
Charity Wheeler
Yvonne Wright

Clerk/Lab Assistant
Registered Nurse II Premium
Sterile Processing Technician IV
Imaging Services System Manager
Supervisor Patient Access
Radiology Director
Registered Nurse
Medical Assistant
Registered Nurse II
Registered Nurse II
Transporter II
Nurse Care Coordinator LPN
Clinic Care Coordinator
Registered Nurse III
Registered Nurse III
Registered Nurse II
Registered Nurse III
Registered Nurse II
Charge Nurse II
Cardiovascular Radiologic Technologist III Premium
Registered Nurse II
Emergency Dept. Techninican
Registered Nurse II
Clerk Insurance Billing
Registered Nurse II
Food Service Worker II
Respiratory Therapy Student
Registered Nurse II Premium
Registered Nurse III
Surgery Technologist II Premium
Charge Nurse
Registered Nurse II Premium
Clerk Physician Office Lead
Clinic Care Coordinator
Perioperative Admin Support I
Sleep Technician III
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Healer of the Month

DECEMBER
Ty Woodward
Congratulations to Ty Woodward
for being chosen as Norman
Regional’s Healer of the Month
for December 2020!
Ty began working at Norman Regional in
Registration in July 2017, but has since moved
on to Transition of Care and Associate Case
Management.
She said what she likes best about working at Norman
Regional is helping patients and working with great people
with the same ethics.

Ty has lived in Oklahoma for more than 17 years. She was born in Indiana and previously lived in
California. She attended college at Colorado Tech in 2005, but is now enrolled at OCCC to pursue
her nursing degree.
Ty enjoys scenery photography and being around her husband and boys.
Congratulations again, Ty!

December
Promotions
Myisha Baidoo
Robert Bookout
Shelley Branham
Stephanie Carter
Kaytlin Cupp
Kali Day
Angela Farley
Thais Fermoselles
Taylor Files
Carrington Fisher
Brandon Gray
Bradley Harness
Morgan Hartman
Micaela Haywood
LaTasha Holmes
Emily Kahre
Jill Larkins
Patricia Lecona De Wright
Risha Lindsey
Derica Madole
Austin Marr
Avery Parsons
Jeannie Pillars
Alicia Rickner
Dana Rogerson
Sandi Sharp-Hayes
Kourtney Sharp
Cindy Shurow
Bunnie Warren
Karen Wilson
Angela Wright

Registerered Nurse II Premium
Environmental Service Technician II
Registerered Nurse II Premium
Registered Nurse II Premium
Emergency Dept. Technician
Coordinator Registration
Registerered Nurse II Premium
Registered Nurse II Premium
Nurse Resident
Charge Nurse II Premium
Registered Nurse II
Cardiovascular Radiology Technologist II Premium
Medical Assistant
Registered Nurse
Clinic Supervisor II
Nurse Resident
Registered Nurse II
Registered Nurse II Premium
Manager of Clinical Documentation Improvement (CDI)
Registered Nurse Surgery II
Distribution Transportation Coordinator
Registered Nurse II Premium
Registered Nurse Surgery II
Nurse Resident
Environmental Service Technician Lead
Director Patient Safetly & Accreditation
Nurse Manager Ortho Spine
Clinic Care Coordinator
Clinics Manager II
HME Intake Representative
Manager of Utilization Review & Denials
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